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CHAPTER 1

Introduction to Rhythmyx
FastForward

Welcome to FastForward for Web Content Management (FFWCM). The most commonly built
applications using the latest methodologies based on a foundation of Best Practices has yielded significant
upgrades to the samples once shipped with Rhythmyx. The result is a completely re-written approach to
Managed Navigation, the normalization of Variant Templates, and Content Delivery. Additionally, new
takes on Auto Index Variants, Content Contributor controlled Item meta-data through the use of the new
Category Content Type, and Shared Variants covers all of the most frequently encountered Web Content
Management (WCM) scenarios. This solution is called FastForward. A new way for Rhythmyx users to
maximize the results of time spent developing a WCM solution.

FastForward provides:

= Qut of the box solutions for most navigation scenarios requiring minimal coding
= A significant reduction in the use of redundant markup across multiple Content Types
= Simplified Content Delivery using a Site based model

= A reduction in the need to design the most common of Content Types

The applications and sample Content Types available in FFWCM serve as both examples of the Best
Practice approach to development and a set of templates many users will be able to modify slightly, if at
all, to meet their immediate WCM needs.

FastForward can be broken down into a few smaller categories
= Content Types
= Site Folder Publishing

= Managed Navigation
=  Global Templating






CHAPTER 2

Content Types

Content Types form the intersection between the needs of the business users and the needs of the web site.
Business users need to create and disseminate content. The website needs to display that content in a
manner that is usable and that communicates effectively with the customer. Content types are the
mechanism by which business users enter content that is assembled by Rhythmyx into the final web pages.

You can approach modeling in two ways. In many cases, you can start with documents that already exist,
such as press releases, job listings, or product listings. The business units that produce these documents
probably already have templates for them. These templates, or sample copies of typical documents, can
be useful tools in the process of developing your content type model.

If such documents or templates are not already available, you will need to examine your website to
determine your content model. As you examine your website, try to look past the site structure to see the
content behind the structure. The system handles structure and reformatting of content for different
purposes automatically by assembling different Variants of the content types. Because Rhythmyx permits
you to develop a broad variety of variants, or formatted outputs, you do not need a large number of
content types, or input mechanisms. Thus, when you look at a page, try to envision the content item that
delivered each item.

Suppose you have a page similar to the following graphic:

Insurance Products
Fram homeowner to travel insurance, we've got you covered.
Life Insurance

What if something happened to you and you couldn't take care of yaur family? With an
appropriate insurance plan, you know that your loved ones will he protected. As the
beneficiaries of your insurance policy, your family would receive a tax-free sum of money,
called an insurance henefit. Because you planned ahead, your family would be able to lead
a comfortable life and build a secure future.

Reinsurance

Reinsurance is primarily used ta transfer risk fram one insurance company to another
insurance company. With reinsurance, the transactions take place between companies in
the insurance industry.

Figure 1: Generic Page Example

Note that in addition to the article, the page includes an image and two lists of other content. You could
include these as fields on the content item, but Rhythmyx makes this unnecessary since it can pull the
information in from other content items to create these related content lists. You only need to be sure that
content items are defined to provide this content.
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As you review your site, compose a check-list to ensure that you create content types to deliver all content
on the site. But when devising your content model, forget about the site. Focus instead on devising
content types that meet the needs of the business users. Who creates the content? Who modifies it? What
information do they need to communicate. How do they perceive this information? The content type
definition should provide a mechanism to enter all the information needed that fits the perceptions of the

business users.

Consider, too, that producing the information you want may require more than one content type. For
example, producing a job posting may require a legal disclaimer, but different disclaimers might be
required for different locations or different position. Human resources knows the correct disclaimer for
given circumstances, but the posting department might not. You might therefore want two content types
to produce the job posting. One content type might be the job description from the posting department,
while human resources uses the other to produce the legal disclaimers. Items of these two content types
would be merged to create the final job posting.

Most of your content types should provide mechanisms for business users to add content to the site, but
you will need some content types that support the site as a whole. These content types generally aggregate
other content types by defining relationships among them. Most commonly, these are index and
automated index content types, which are typically used by editors who define the associations among
content for specified portions of the site. You may also define site-specific content types that simplify the
maintenance chores of the web master, such as maintaining banners. When defining these content types,
you need to ask the same questions that you ask when defining content types for business users: Who
creates the content? Who modifies it? What are they trying to communicate? How do they perceive the
information they are trying to communicate.

The FastForward package ships with a set of pre-built Content Types found in most implementations.

The combination of highly specialized Types such as Calendar, simple types like Generic, and structural
types including Navon yields a tool kit of applications capable of covering most website needs. The Page
and Snippet Variants of these types can be used to build a fully functioning Site.
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Figure 2. Internet Site Diagram
FastForward breaks Content Types into three categories; Web Utility, Core, and Navigation.
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Web Utility Types

The first of the categories is the Web Utility Type. These types are considered the minimum set of types
required for any Rhythmyx implementation.

Calendar - The Calendar Type generates Pages and Snippets of a month calendar. The single
Keyword shipped is used to create a single month diagram. The Calendar Type has a Monthly
Page Variant and a Callout and Title Link Snippet.

Category - The Category Type is used to associate Items of the Generic and Press Release
Types into groups (categories). These categories are then used to produce automatically
generated Page and Snippet Variants of Items in those categories. The Category Type has a
Category List Page Variant and a Callout, Category Summary, and Title Link Snippet.

Contacts - The Contacts Type creates several Snippets used on the Press Release Page. Items
of this type store user contact information. The Contacts Type contains a Name and Address,
and a Name and Email Snippet.

Event - The Event Type is a specialized Type used to produce pages displaying start and end
dates, event locations, and event type. In addition to stand alone pages, Snippets of this type
are used on Calendar pages. The Event Content Type contains an Event Page Variant and a
Callout, Date Range, Title Link, and Title with Date Snippet.

Home - Home's sole use is to create site Home Pages. These items have specialized Slots
unique to the Home Type. Often, navigation structure on a Home Page is different than pages
subordinate to it. The Home Type contains an Internet/Intranet Page Variant and a Title Link
Snippet.
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Core Types

The Second of the Content Type categories is the Core Type. Most Rhythmyx implementations include
several of these Types to supplement the base Utility Set.

Auto Index - The Auto Index generates a list of Snippets based on any selection conditions.
FastForward ships with two Keywords that are used to create lists of Press Release items
based on year. The Auto Index Type has an AutoList and Auto Bullet List Snippet.

Brief - The Brief Content Type contains a single Callout Snippet. Briefs are almost
exclusively in Page Slots to render tables and blurbs that do not have Full Page parents.

External Link - The External Link Type is used to manage URLs to non-managed pages. The
External Link type has a single Link Variant.

File - The File Content Type is used to manage uploaded files including PDFs, Word
Documents, and the like. When the Binary or Title Link Snippets are selected, the user is
prompted to download or open the uploaded file to their local system.

Generic - The Generic Content Type is a catch all type used throughout a site in may forms.
The wide open functionality of this Type is only hindered by its lack of individual content
data reuse. The Generic Type has a Generic and Print Page Variant and a Callout, Image
Link, and Title Link Snippet. The Image Link snippet is used to associate an Image to the
Generic Page. This allows Content Contributors to use images in Page Slots to link to Items.

Generic Word - The Generic Word Type is identical to the Generic Type except that it allows
users to create Items of this Type thought the Microsoft Word application. The original Word
binary is stored along with the Item and can be edited continuously thought the Workflow
process. Each time the Item is updated, Rhythmyx parses the Word document and stores the
values in designated styles to individual fields within the Rhythmyx Repository.

Image - Image is used to upload graphical binaries and Flash files. These items generally do
not link to Pages but are instead simply included on Pages. The Image Page and Flash, Image,
and Image with Title Snippets allows for reuse of images across almost all Content Types.
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Navigation Types

Managed Navigation requires several specialized Content Types.

NavTree - The uppermost navigational element for a site. There is usually only one NavTree
Item associated with a specific site. NavTree Items have images associated with them if text
is not being used in the navigation menu. The NavTree also describes the submenu of
navigational elements in folders subordinate to the one it resides in by default.

Navon - The Navon is similar to the NavTree except that each folder having Items represented
in a navigational menu will contain a Navon.

NavImage - The Navimage Type is used to store images used by Navons and NavTree [tems.
These Items are unique to Managed Navigation Elements.

These Navigation Types are responsible for many navigation tasks.

The generation of top, side, bottom, and bread crumb navigation elements
The management of navigational Images

Creation of a Site Map

Storage of links to targeted landing pages

The generation of Navigation XML for use in Portal Publishing, debugging, and hooking into
with custom Navigation applications
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Creating Content

In its simplest form, using Rhythmyx means creating Content Items. By definition, a Content Item is a
collection of data and meta data identified by a unique content and revision ID. Item data is normalized
and stored in the Content Repository where its relationship to a Community, Workflow State, and other

Items is also maintained.

Figure 3: Item Records in the Content Repository

CONTENTID [REVISIONID [FILENAME [DISPLAYTITLE  [KEYWORDS [DESCRIPTION |
24 1 <MLL Insurance Products <MULL= <MLL
325 1 <MLL Funids <MLL <MLL
326 1 <MULL> Civic Leader <MULL> <MULL>
327 1 <MULL> Skar <MULL> <MULL>
325 1 <MULL= Press Releases <MULL= <MULL=
329 1 <MLL 2004 <MLL <MLL
332 1 <MLL About Enterprise Ir <MULL= <MLL

How an Item will appear when it is published to a web site is not stored in the Repository. Instead, the
repository maintains only the data comprising [tems. These Items often enter the repository through the
use of a web form called a Content Editor.



Chapter 2 Content Types 11

Creating Content Items

Creating web pages begins with the creation of a Content Item. When a Content Contributor logs into
Rhythmyx, they are defaulted into an Interface named the Content Explorer.

User @ adminz

Rhythmyx ey

C ity : Internet Admin...

Percussion Software Content Publishing Worliflowr System

Content 3 ] orer Help

-] Sies
5@

[:l about Enterprise Investrments
[:I Images

3 Investment Advice

[:I Mortgages & Home Finance
(Z Products & Services

(23 Intranet

177 Folders

- views

] About Enterprise Investments
2 Images

(2 Investment Advice

[:| Maortgages & Home Finance
(2 Products & Services

[ about Us MavTres

D Inkternet Horme Page

Draft NavTres
Draft Huormne:

i

P4 Community Content
[
& Al Content
-4 Al
¢ Other Content
=3, Searches

3 Mew Search

C@ Sample custom search

Am .

Figure 4: The Content Explorer

The Content Explorer is the tool used to create, assemble, and workflow content items. Once logged in,
the first step to creating content is to open the Content Editor for the Item Type being created.
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Figure 5: Creating an Item of the Event Type
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Once the appropriate data is entered for the Item, the Item is created and becomes available for Assembly,
Workflow, and ultimately, Publishing.

Creélé ah" ltem .

| Entarprise Investmants = won
!, B Un ¢ Prsbarty B Lo

©

s

" Publish the Page \ .

Workflow the ltem

Figure 6: Life Cycle of a Content Item

Each Content Type has its own separate Content Editor designed to gather the appropriate data and meta
data necessary for the Item's use within the system. Refer to the Appendix for details on each Content
Type's Content Editor and the expected values for each Editors data fields.

Creating a new Content Item
1 Log into the Content Explorer.

2 From the left Navigation Panel, select Content>New>Item and select the Type of Item to be
created.

3 Fill in the Fields presented in the Content Editor and press [Insert] to create a new Item.

Press [Close] to close the Content Editor.

Creating a new Content Item in a Folder
1 Log into the Content Explorer.

2 From the left Navigation Panel, select the Sites or Folders icon and expand each node until the
desired Folder is located.

3 Select and right click the desired Folder. Select New Item and select the Type of Item to be
created.

4 Fill in the Fields presented in the Content Editor and press [Insert] to create a new Item.

5 Press [Close] to close the Content Editor.

In addition to creating standard Items, several unique Item creation scenarios exist. These special
situations are worth noting with their own specialized tutorials.
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Define an Auto Index to Return a list Press Releases from 2002

By default, the Auto Index Content Editors allows for the creation of indexes of the years 2003 and 2004.
As needed, queries for other years can be created. The creation and implementation of a new Auto Index

query is a two part process; create a new Key word and then create an new Item of the Auto Index type
using the new Key word.

Creating a new Keyword

a A~ WON =

Log into the Content Explorer.
Navigate to the System tab.
Select Key words [By Name].
Select [RXS Auto Index Queries].

Notice the two existing Key words.

Keyward ID 301

*keyword Marme IRXS Auto Index Clueries

Description |RXS Auto Index Queries

Savel Cancel |

Choice List Add Choice
Choice Label Descrption Choice ¥alue Sort Order
All Press frxs_PreszsRelease_autofspecifiedyear. xml?

x Relzases All Press Releases 2003 pr_l,le;r=20038¢sl,ls_l.l_ariantid=309 2
2003
all Press e

L fres_PressRelease_autofspecifiedyear xml?
b ;3'0345535 All Press Releases 2004 pr_year=2004&sps_variantid=309 g

Figure 7: Auto Index Queries

6 These Key Words are used to return a list of Snippet 309 (the S - Date and Title Snippet) for

different years. By modifying the sys variantid and pr_year values, different lists of [tems
can be returned.

Note: The rxs PressRelease auto Resource, specifiedyear, is designed to expect only pr_year and
sys_variantid as arguments.

7 Select [Add Choice].

8 Add the following values to define a new Auto Index Query for Press Releases of the S - Title

Snippet for 2002:
Choice Label - All Press Releases 2002
Description - All Press Releases 2002

Choice Value -
./rxs_PressRelease auto/specifiedyear.xml?pr year=2002&sys_variantid=358

Sort Order - 4

Note: It is possible the Variant ID used in the example does not match the registrations in your
system. Confirm the Variant IDs of any Variants used in these example to assure desired results.

9 Press [Save] to insert the new key word.
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Creating an Item of the Auto Index Type

1
2

Log into the Content Explorer.

From the left Navigation Panel, select the Sites or Folders icon and expand each node until the
desired Folder is located.

Select and right click the desired Folder. Select New Item and select the Auto Index Type..

Fill in the Fields presented in the Content Editor, select All Press Releases 2002, and press
[Insert] to create a new Item.

Press [Close] to close the Content Editor.

Once the Auto Index Item is created, it must be placed into a Slot on a Page Variant. See the
topic, Adding Content Items to Slots, for more details on this process.
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Create a Calendar to display a Month's Events with Holidays

The Calendar Content Type is, in essence, and Auto Index. The Content Contributor creates a Calendar
Item and selects a Calendar Type. By default, the type created is a monthly list of Event Items. The
calendar is generated, S - Title Snippets of any Event Items with a Start Date within the Month's range are
placed within the Calendar's display, and any holidays defined in the Holiday table are added to the final
output.

Enterprise Investments IRegion!Country 'l ISearch GO ¥
July 2004

MONDAY | TUESDAY WEDNESDAY THURSDAY | FRIDAY |SAT./SUN.

|v

1 2 354
MONDAY | TUESDAY |WEDNESDAY THURSDAY | FRIDAY |SAT./SUN.
i 6 7 g 9 10411
MONDAY | TUESDAY |WEDNESDAY THURSDAY | FRIDAY |SAT./SUN.
12 13 14 15 16 17418
o B0Ti0I 10881 MONDAY | TUESDAY |WEDNESDAY THURSDAY | FRIDAY |SAT./SUN.
MASDAD  1,327.99 +14.16 19 20 al 22 23 24,25
SaPEOO 8RO.17 +11.24
(s 45,09 =118 Financing vour
WK 13.16 +4.98 first mortzage |
B 23,73 -18.71 seminar
TWLR B&.27 -1.01
MONDAY | TUESDAY |WEDNESDAY THURSDAY | FRIDAY |SAT./SUN.
26 27 28 29 30 ki
MORTGAGES Rate APRl ;I

Figure 8: Page Variant of the Calendar Type
Each Event link directs the user to its corresponding Event Page Variant.
Creating a calendar to display a month's events and holidays requires two prerequisites:

= Holidays are defined in the RXS CT CALENDAR table

= Event Items exist for the month being displayed in the calendar
Once these prerequisites are met, the creation of a calendar Item is straightforward.

Creating a Calendar Iltem
1 Log into the Content Explorer.

2 From the left Navigation Panel, select the Sites or Folders icon and expand each node until the
desired Folder is located.

3 Select and right click the desired Folder. Select New Item and select Calendar.
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4 Fill in the Fields presented in the Content Editor. Select any day from the calendar control for

the Calendar Date field.
~||2004

* Calendar {{Ij‘: Today | z |))|
Date: I
Query: |Monthly Calendar =] Su [Mo|Tu [We[Th [ Fr[sa
. 1] z]| 3
Filename: I P B N B N RN B
::::::!i |P - Internet Manthly =] 1; 1; ;g ;: gn-p é: é:

o5 |26 |27 [ 28|29 | =0 =31

Figure 9: Selecting a Calendar Date

Note: Which day is picked does not matter. The Calendar application is only checking the month and
year to generate the calendar.

5 Press [Insert] to create a new Item.

6 Press [Close] to close the Content Editor.

Use Categories to Aggregate Generic ltems

The Category Content Type provides a means for Content Contributors to add meta data to Items and use
that meta data to aggregate lists of Items for use on Index pages, within Slots, and to generate stand alone
Pages that include indices of selected Items.

A Content Contributor might decide that a particular set of Generic Page Items are related to one another
since they are all Pages about Funds. The Contributor then creates an Item of the Category Type and titles
it, Funds. Each Generic Page is edited and the Funds Category check box is selected to associate the Item
to the Funds Category (and any additional Categories as necessary).

V¥ Funds

Categores:

Checl all  Uncheck all

Figure 10: Categories CheckBox
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Any new Generic Items falling into the Funds Category are also assigned the Funds Category. A preview
of the Funds Category Page will show a list of S - Title link Snippets of each Generic Item considered a
Fund.

9 -
Enterprise Investments [seon eo»  [Regovcouny

Ahout Enterprise Invesiments

Investment Advice Funds

& Insurance Sdvice

s Estate Planning EI Global Financial Service Fund

s Fetiternent The fund's objectre is to provide long-term capital growth. It frsvests prirmarily in ecity and

e Taxr equity-related securities of compardes around the world that ave privanly engaged in the financial
Mo < and Home Fi . services industry.

* gome thﬁse Investor suitahility: Suitable for irevestors who wish to diversify their portfolio into specific

O L8G9y sectors of the world econotey. This fund wonld coraplatnent 4 large-cap value style fund or 2 move
Products and Services hroadly drversified global equity fund.

e Funds

o Insurance Products
Figure 11: Funds Category Page

Additionally, Snippets containing links to all the Fund Generic Pages are available for use in Sidebar and
List Slots.

Add an Image Link to a Generic Content Item

By adding an Image to the Image Link Slot on a Generic Page, a Snippet becomes available and can be
used as an link in any Slot back to the target Generic Page. A common use of this resulting Snippet is as
related content from one Generic Item to another.

E Ahout Enterprise Invesiments
E.I. Home Equity cgpg
Enterprise Irrrestiments is an international provider of financial services and

irrvestraent resources that help individuals and institutions meet their financial

objectives.

more »=»

Figure 12: Image Link Snippet in Red with Title Callout Link Snippet

Adding an Image Link to a Generic Content Item
1 Create an Item of the Image Content Type. This image will be used as the Image Link.
2 Create an Item of the Generic Type.

3 While creating the Generic Item, press the [Edit All] button to enter Expert Mode Active
Assembly.

Select the Image Link Slot.
Search for and select the recently created Image Item.

Select [Close] to close the Slot dialog.

N o o b~

Select [Insert] and [Close] the Generic Item.

The Image Link Snippet is now available to use in Slots to link back to the Generic Item.
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Upload a PDF

A common File type uploaded with the File Content Type is the PDF. Rhythmyx handles PDFs like any
other binary. The File Content Type provides meta data to differentiate between several different binary
types. This field, File Category, includes choices for Documentation, Flash files, and PDFs.

File Category: Mone ;l

Mone
Documentation
IFlash

Figure 13: File Categories
Additional File Categories can be added by extending the File category Key Word.

*Kayword Mame IF”E category
Description |AIIDW9 files to be grouped into subtypes
Save | Cancel |
Choice List Add Choice
Choice Label Descrption Choice ¥alue Sort Order

x Cocumentation The file is part of docurmmentation el <}

¥ Flash Flash 2 2

. PDF PDF 1 1

Figure 14: File Category Key Word

Upload a PDF
1 Log into the Content Explorer.

2 From the left Navigation Panel, select the Sites or Folders icon and expand each node until the
desired Folder is located.

Select and right click the desired Folder. Select New Item and select File.
Fill in the Fields presented in the Content Editor.

Press the [Browse] button to locate and upload the PDF.

Select PDF for the File Category.

Press [Insert] to create a new Item.

0 N o O A~ W

Press [Close] to close the Content Editor.

The new File Item can now be used in any Sidebar or List Slot.
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Selecting a Default Variant

When creating Content Items, a default Variant is defined for each and every Item. This Variant becomes
the published output when using standard Site Folder publishing. This allows the Content Contributor to
decide which of several (if available) output formats is used for an Item.

Selecting the Default Variant for an Item
Log into the Content Explorer
Begin the process of creating a New Content Item.

Before [Insert]ing the new Item, locate the field, Default Variant.

A WO DN =

Open the drop down control for the Field. Listed will be all the available Page Variants for
Items of this type.

* Default
Yarantd:

|F‘ - Internet Event‘%

Figure 15: Selecting a Default Variant

Select the desired Default Variant.
[Insert] the Item and [Close] the Content Editor.
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CHAPTER 3

Active Assembly in FastForward

Active Assembly in FastForward is no different that standard Rhythmyx Active Assembly. The key to
mastering Active Assembly in FastForward is to understand and exploit the possible relationships between
Items across all available Content Types. A combination of generic and specialized relationships fosters
both widespread reuse of content and the simplification of some single use Slots, such as Home Image.

One thing to keep in mind when using the Sidebar and List Slots is that practically every Content Type has
at least one Variant defined as allowed content. Additionally, more complex use and display of Snippets
can be achieved using sys EditLive to join multiple Variants.

Note: An excessive use of sys EditLive to WYSIWIG an entire page in rich text can result in reduced
performance due to an increase in the number of relationships maintained on a single Item.

About Enterprise Investmenis

EL Home Eqg

uity Carg

My Enterprise [nvestrments is an international provider of financial services and
irrvestraent resources that help individuals and institutions meet their financial
objectives.

more »=»

Figure 16: Image Link Snippet Combined with Title Callout Link More Snippet

By joining the Image Link Snippet with the Title Callout Link and More Snippet, we yield an aggregated
Snippet worthy of a Home Page lead article teaser.
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Assembling a Home Page

The Home Page is the most complex of all page types in FastForward. The complexity stems from its
ability to act as a window to the entire site. Home Page utilizes a template unique to only items of this
type. A Home page does not utilize a Global Template yet it maintains many components found in each
Site's master template.

Note: This activity assumes Site sections have been created for several of the Site's sub sections and
landing pages for each section have also been created.

Enterprise Investments [ co» [Resoncouny ]

hout Enterprise Investments

Enterprise belp
inividual and institutions meet their fnancial objectivs.

o Fus
o Insuance Products

+ Puting patents in the dsver' o lays

Consumer driven plas provis fied Want to hngn o yourgod inyourgoken yars? The keep savig ven when
ey riht or

you? « 4time-tested investing rules for a scary new world

+ Tough medicine for Medicare My shel o, But
Presiden Bush d ‘nncipls,
o Mecioars maloover thovghont his wire oty
prsiderey. + Beating the carly.rotrementhear marketblues

Di that is now
worth half of what i was two years ago? Yo can reduce your roathly payout and
make the money lastlonger. Hore i how yrou can da it

Figure 17: Internet Home Page

The Internet Home Page includes content from Generic, Category, Navon, and Image

Creating the Home Page Item

The assembly of this Home Page assumes the existence of a large number of Items from other Content
Types assembled in an existing Site. Additionally, this tutorial does not propose this as the only way
the Home Page can be assembled. Instead, this tutorial is a suggestion of how the page can be built.
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1 Log into the Content Explorer and locate the root Site Folder for the Site, select it, and create
an Item of the Home Page type within that folder.

S [E Ses B B
e i | | bt Frl
] Abom ! Ao Incles E
=0 Inve  Meww Folder ... Eriet F
+ j Change Display Format # Calendar .
+
(] Create ] Categary
gl | Remove from Folder Contacts
S Mot oy Event
Ex el | .
@ Help External Link
- (7 Prac Refresh File
+— ] Properties... Gereric
+— ] INSOFSnee Froquees Generic Word
+1—[__] Mortgages
=—[__] Inktranet
+— ] Discussion Farurm Itisge
+— ] Documentation Fress Release
+

| FAN<S

Figure 18: Creating an Item of the Home Page type

2 Begin by simply giving the Item the necessary Titles, Keywords, and Description. [Insert]

and [Close] the Item.

3 Locate and preview the Item. The Home Page will contain static design elements and top,

left, and bottom navigation.

Enterprise Investments

About Enterprise Investments [nvestment Advice

About Enterprise Investmenis
Investment Advice

* Insurance Advice

* Estate Planning

* Retirernent
» Tax

Morigages and Home Finance
* Home Purchase

* Home Equity

Products and Services

» Funds
* Insurance Products

MMarkets

& 022,02

DL

Search GO »

=

Region/Country =

+103.81

HASDAQD 1327.99

+14.16

SdPS00
RIQ

850.17
45.09

+11.24
-1.13

WERL

13.16

+4.98

Y¥TE

2373

-13.71

TWUE

56.27

-1.01

Rates
MORTGAGES
0-Vear Fixed
5-Vear Fived
-Wear Anm
Horne Equity
Lire of Credit
Tetalbrerd

Mortigages & Home Finance Products & Services

Abeut Enterprise Investments

Investment Advice

Mo

es and Home Finance

Figure 19: Empty Internet Home Page

Products ar
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Assign Home Page as Landing Page for navTree

1 Log into the Content Explorer and locate the Home Page Item in the Site's root folder. Right
Click the Item and open the Active Assembly Table Editor.

2 Open the nav_landing_page Slot and add the new Home Page Item to the Slot as related

content.
Slot(ID'): nav_landing_page( 310)
Item Title(ID) Item Type(ID) Item Yariant{(ID]) Action
Internet Home Page( 465) Homel( 312) S - Title Link( 317) BEEE=E

Figure 20: Home Page Assigned as Landing Page for NavTree
3 [Close] and [Update] the Item.

[Nav Reset] the navigation. This is necessary when any bit of the navigation structure is
modified. Defining a new nav_landing_page is one such navigation altering events.

At this point, when selecting any navigation link for the Home Page, the user will be directed to the Home
Page Item. In our example, the only links to the Home Page are available in the breadcrumb navigation.

Assembling the nav_Homelmage Snippet

The nav_Homelmage Snippet is a Variant of Navon. This variant produces a title link to the page placed
in the Navon's nav_landing_page Slot.

About Enterprise Investiments

Figure 21: nav_Homelmage without Image

In addition, this Snippet has a Slot, titled Home Image, that allows for the inclusion of an Image Snippet.
This image also becomes a hyperlink to the Landing Page. The combination of these two Snippets yields
the nav_Homelmage Snippet.

About Enterprize Investments

Figure 22: nav_Homelmage Snippet

Once assembled, this Snippet (along with a few others) is placed onto the Home Page and is used as a
supplemental graphical navigation.

1 Starting with the About Enterprise Investments Folder, log into the Content Explorer, open
the Site Folder and create an Item of the Image type. This small image will be used to
represent the About Enterprise Investments Landing Page on the Home Page.
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2 Repeat this process for the remaining Site Sections. This will include an Image Item for each
section (for our example, About EI, Investment Advice, Mortgages and Home Finance, and
Products and Services).

A Conkent Title GCCess |IZZ-:-r|tE=r|t Type
[1 about EI HomePage Image (MYSE Papers) i Draft  Image
[ Investment Advice HomePage Image (Man walking) % Draft  Image
[(1 Mortgages and Home Finance HomePage Image (Roof) % Draft  Image

[ Products and Services HomePage Image (Mews and Glasses) % Draft  Image

Figure 23: Home Image Images

3 Once the Image Items are created, return back to the About Enterprise Investments Site Folder
and select the Navon for that Site Section.

4 Right click the Item and open the Active Assembly Table Editor.

B About Enterprise Investmentpllas _mw
D About Enterprise Investment Edit qvIma
[l Page - About Enterprise Inve  Wiew F Ereric
Wark i k
Internet Previesn: k
Creste k
Internet Active Azsembly ]

Impact Analysis

Figure 24: Opening the Table Editor for a Content Item

5 Locate the Home Image Slot and add the newly created About Enterprise Investments Image
to the Slot.

Related Content
Slot{ID}: Home Image( 201)

Item Title{ID} Item Type(ID) Item Variant{ID} Action
About EI HomePage Imagelmanel 207 S - Imagel 302
[MvSE Papersil 451) 02( ) ge( ) EE@E

Figure 25: Adding an Image to the Home Image Slot

Close the Table Editor to save the changes.
Repeat this Snippet Assembly for each Site Section (for our example, About EI, Investment
Advice, Mortgages and Home Finance, and Products and Services).

The result of this will be several Snippets that can be used on the Home Page linking users to specific Site
Sections.

Note: Our example used the same Site Sections represented in the top, left, and bottom navigation.
The selection of these specific sections is not mandatory, in fact, it may be desirable to have links to
sections other than those represented in the existing navigation.
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Adding nav_Homelmage Snippets to the Home Page

The Internet Home Page includes a two column Slot named Home Image (the same Slot used on Navon)
in the upper left hand corner of the template.

Fhout BEnterprise Inwestments

Figure 26: Home Page Home Image Slot

The images and titles in this section are Snippets of the Navon type recently created called,
nav_Homelmage. These Snippets are title links linking to the target of the Navon's Landing page.

1 Navigate to the root Site Folder for the Internet Site. Locate and select the Home Page Item.

2 Add each newly created nav. HomeImage to the nav_image Slot of the Home Page using the
Active Assembly Table Editor.

Related Content
Slot{ID): Home Image( 201)

Item Title(ID) Item Type(ID) Item VYariant(ID) Action

Investrnent Advice( 324)  Pavon( 314) nav_Homelmagel 372)  [R]ulEH] ]
Morbgages and Home Mavon( 314 nav_Homelmage( 372 _
Financel 330) ( ) - gel ! E@
Products and Services( 3200 Navan( 314) nav_Homelmagel 372)  [Rlu=EH]s]
About Enterprize Mavon( 314) nav_Homelmagel! 372) BEEEiRE

Investrnents Mavan( 329)

Figure 27: nav_Homelmage Items in the Home Image Slot on the Home Page

3 Close the Table Editor to update the Item.

[Nav Reset] the navigation. Once again the navigation structure has been modified and the
navigation cache must be flushed and the XML updated.

5 The Snippets will now appear on the Home Page.
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Adding remaining Related Content

1 The interior of the Home Page currently does not contain local content. The content in this
section resides in the Body of the Home Page Item. Assembling the appropriate Variants in
this section is merely a matter of design.

E Ahout Enterprise Investments

E.L Home Equity Capg
AT NG Enterprise [rvestraents is an international provider of financial servces and irvvestment
o0 resonrces that help indriduals and institutions meet their financial objectives.

« Putting patients in the driver's
seat
Consurer-difven plans provide
fixed spending accounts. Lre they
right for you?

+ Tough medicine for Medicare
President Bush has been pushing
for a Medicare makeover
thronghout his presidency.

more ==

* 11 ways to save even after retirement
Want to hang on to your gold in your golden sears? Then keep saving even
when you've stopped earning. Here's how.

* 4 time-tested investing rules for a scary new world
Ilany shell-shocked irvestors have become fearful about navigating the
matket. But by updating sore proven irvestrent principles, won can steer a
steady course and retire in style.

& Beating the early-retirement hear-market blues
Did you take early retirement based on a nice incorae fror a fat 401(k) that
iz now worth half of what it was two years ago? You can reduce your
monthly payout and make the money last longer. Here 15 how wou can do it

Figure 28: Home Page Insert Area

We will break this area into to separate sections:

Top set

About Enterprise Investments

Enterprise Investmens is an internationsl providsr of financial sexvices and investment
esources that help individuals and institutions st their financial objectives

more

Figure 29: Top Set on Home Page

The Snippet in the Top Set of the Home Page's body resides within the sys EditLive control used to

define local content for the Item.

Note: This activity assumes that a Generic Item title About Enterprise Investments has been created
and the S - Title callout Link More Snippet was Assembled by adding an Image to its Image Link Slot.

1 Log into the Content Explorer, locate and [Edit] the Home Page Item.
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2 In the Body field (using the sys_EditLive control) select the CMS Variant button.
AR BB T |0 o | T E‘Ti% & @ v T-Lh

L & | Mormal v | Arial w|8pt v | B [Insert Rhythmyo variant i= =

Figure 30: Adding an Inline Variant to the Home Page Body

3 Search for and select an Item. Our example uses the S - Title callout link more Snippet of the
About Enterprise Investments Generic Item.
4  Once the Snippet is added to the Body field, update and close the Item.
ﬁﬁ Edit Wiew Insert Format Tools Table .

Tormal w | Arial | Bpt v(|B I UaB E=E=

T H BE L

-f_-l.IJ la: x x;

B
“1. Home Equjy, Card

PLATI oy gy

About Enterprise Investments

Body: . . . . . . . . L
Enterprize Investments 15 an mternational provider of financial services and mvestment rezources that help mdviduals

and mstitutions meet thewr financial objectives.
mete >>

Figure 31: Inline Variant in Home Page Body

When previewed, the Snippet now appears in the Item's body area.

Bottom Set

» Putting patients in the driver's » 11 ways to save even after retirement
seat Want to hang on to your gold in your golden years? Then keep saving even
Consumer-ditven plans provide when you've stopped eamming. Here's howr,
ﬁ_md spending accounts. fre they = 4 time-tested investing rules for a scary new world
tight for yrou? Ilany shell-shocked irveestors have becore fearful about navigating the
* Tough medicine for Medicare market. But by updating some proven irvvestnent principles, you can steet a
President Bush has been pushing steady course and retire in style.
for a Medicare makeqver * Beating the early-retirement bear-market hlues
throughout his presidency. Did wou take early retiverent based ona nice incorae frorm a fat 401(k) that

iz now worth half of what it was two years ago? You can reduce your
monthly payout and make the rooney last longer. Here is how you can do it.

Figure 32: Bottom Content Set on Home Page



Chapter 3 Active Assembly in FastForward 29

The Bottom Set of the Home Page is represented by the List Slot. On the Home Page, the List Slot has
been configured to allow for three columns of Snippets. Our example shows the Slot populated by only
two S - Bulleted List Khaki Category Snippets.

Note: This activity assumes the existence two Category Items (Insurance and Retirement) and several
Items of the Generic Type who's selected categories include Insurance or Retirement.

Locate and right click the Home Page Item in the Internet Root Site Folder.
Use to the Active Assembly Table Editor and locate the List Slot.

Add two Items of the Category Type to the Slot. The Variant S - Bulleted List Khaki is being
used in our example.

4  Close the Table Editor to update the Item.

A preview of the Home Page Item should now Include a fully formed page with Items populating the
page's Body and List Slot.
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CHAPTER 4

Setting up a Site

Setting up a Site entails two main tasks:

= Registering a Publishing Site
= Setting up Site Folders
= Define a Site Root Folder

=  Build Site Structure
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Creating Site Structures in Rhythmyx

The first step to configuring Managed Navigation is to create a Site Folder structure. A Site Folder
structure consists of a Site root and any Subfolders added to it. Typically, the Folder structure of a Site in
Rhythmyx mirrors the physical directory structure of the Web site. The Site Folders setup in the Content
Explorer represent the virtual site as used and previewed by Content Contributors.

FastForward ships with two pre-defined Site Folder Structures, Enterprise and Corporate Investments.

=B sites

['—]— Corporatelnvestrents

[:l AboukCarporateInvestments
(2 Briefs

(21 Files

[ Images

[ Investmentadvice

(2 Portfoliotanagers

3 Productsandservices

B [B=] Enterpriselnvestments

Figure 33: Default FastForward Sites

You can create additional Sites by adding new Site Folder root directories and populating them with
content.

Sikes
Corporatelnvestments

Enterpriselnvestments
Personallnvestments

Figure 34: Adding a New Site
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Creating a new Publishing Site

The Site registration defines whe

re a Site Tree will be published.

Site (id): (301)

*Site Marme
Creszcription
Site Address [URL)

Horme Page [URL]

Publizhing Root
Lacation

*Publisher
Status

Folder Root
Glabal Termplate

Maw Theme
FTP Information:
IP Addressz

Port Murnber
User ID

Password

SEne Cancel |

|Internet

|Hepresents the Internet web site
Ihttp:,f'ﬂ 27.0.01:9980 nternet!

!

|..,-"AppSewerﬁﬁxebappsfinternet
|L|:u::alh|:|5t Fublisher Default F’Drtj
I,.",-“Sites; Extranet
|internet-gluhal-templatej

[127.0.0.1
[21

|

!

Figure 35: Registering a Publishing Site for Site Folder Publishing

The Site Folder Root field defines Site Root Folder in Content Explorer with which the Site will be

associated. You should determine the name of the Site and of the Site Root Folder before proceeding
further. It is common for these two values to be identical.

To define a Site registration:

Sites

m Exkranet
m Internesk
m Intranek

Figure 36: Extranet root Site Folder

Log into the Content Explorer.

2 Navigate to the Publishing Administrator. In the left navigation, under Sites, click the By

Name link.

3 Click the New Site link.
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4 Note the name of the new root Site Folder. From our previous example, the new root Folder
is titled, Extranet.

5 Enter the values for your new Site. In the Root Folder field, enter
//Site/<SiteRootFolderName> (For example, //Sites/Express Investments).

6 Save the new Site registration.

Out-of-the-Box Publishing Setup for FastForward

When you install Rhythmyx FastForward data, two Site configurations are included, Internet and Internet
Mirror. These configurations are defined to Publish content to the default Web application of Microsoft
IIS. If you publish to an Apache Web server, or to a Web application other than the default in IIS, you
will need to update the Publishing Root Location of the Site configuration to the correct virtual directory.

To ensure that support files required to Publish the FastForward Content to the Site are available in the
Publishing location, create a “resources” subdirectory in your Web application directory and copy the
contents of all subdirectories of the following Rhythmyx directories to the resources directory of your
Web application:

= web_resources/rxs_internet

= web resources/rxs_nav

Adding a Site to a Community

By default, when creating a new Site, the Site is automatically associated with the Community it is created
in. Sites define the location and

Creating a Site Folder for a New Site

The first step in defining a Site Folder hierarchy is to create the root Site Folder. This Folder serves as the
highest point in the navigation hierarchy of a Site. Though you can define multiple Site Root Folders,
each is the root of a unique Site. Any individual Site can have only one root.

Sites
Corporatelnvestments
Enterpriselnyestments
Personallmyestments

Figure 37: Adding a New Site
The root folder defines the anchor point for the Site's navigation scheme.

To create a Site Root Folder

1 Log into the Content Explorer.
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2 Right click the Sites node in the Navigation Panel and select [New Folder...].

==

@

E Help
& R Refresh

Figure 38: Creating a new Site Folder

Rhythmyx displays the Folder Properties dialog.
3 Fill in the fields for the new Folder accordingly.
Click the [OK] button to save the new Folder.

5 Ifyou have not already created Site registration (see "Creating a new Publishing Site" on
page 33), do so now. The Site registration is required to publish the Site.

Creating a Site Folder in an Existing Site Tree

It is often necessary to add additional Site Folders to a Site. Users with administrative rights to a Site
Root Folder can create Folders within the site.

Note: This activity assumes a Site and Navigation Items already exist.

To create a new Site Folder:

1 Expand the Site Tree until you find the Folder within which you want to create the new Site
Folder.

2 Right-click the Folder and from the popup menu, choose New Folder.

= [8g] Sites M Content Titl
['—]— Corporatelnvestments
- [ AboutCorporatelnvestments (] 2005
(£ calendarOfEvents [ Corporate
[ Careers [ Press Rele
= 3

] 2004 MNew Them »

P cxsam—
(21 Eriefs )
]
1 Files Change Displa rmat

Figure 39: Creating a New Site Folder
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3 Rhythmyx displays the Folder Properties dialog. Fill in each field.
/3 Edit folder x|

Gerersl | gec:ur'rtyl Cgstu:uml

Folder Id: |01

Faolder Mame: |C|:urn|:|raielnvestments

Falder Cornmunity: |.-'J-.II comtrnunities ;l

Locatian: |.l'.l’S'rtes.lCu:urpu:uratelnvestments.l‘zﬂtlﬁ

Description: |

Locale: ILIS Englizh ;l

Detault display format: IDefaurt

L L

Global Template:  |internet-global-template

Publizh Folder with Ste: W

(034 I Cancel Help

Figure 40: Create Folder General Tab

Folder Name - The name to be displayed in the Navigation Pane next to the Site Folder. This
name will also be used to name the directory on the Publishing Site. If you want to use a
different value for the name of the output directory, specify the custom property
sys_pubFileName on the Properties tab. For the value of this property, specify the name you
want for the output directory. If you change this value, you will need to initiate a Full Publish
to reflect the results in the output directory. Incremental publishing will not pickup changes
to this attribute.

Folder Community - Communities allowed to access the Folder. A Community not defined in
this list will not be able to see the folder in the Content Explorer's Navigation Panel.

Description - A brief note describing the Folder.
Locale - The default Locale for the Folder.

Default Display Format - When a user selects the Folder, Items in the folder will be displayed
using the specified Display Format.

Click on the Security Tab. Add or remove Users or Groups as necessary.

5 Click on the Properties Tab. This dialog allows the Folder Admin to assign Name Value pair
properties to the Folder. Currently, sys pubFileName is the only property available to users.

Click the [OK] button to create the new Site Folder.
Reset the Navigation.
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If the new Folder is created within a defined Site Tree that contains a NavTree Item at its root,
a Navon Item will be generated automatically in the new Folder. The new Navon will take
on the Site Folder's name as its System Title.

=B Sites A Content Title Checkout status

B ] Corporatelnvestments O zooe L Diraft
[:l AboukCorporateInvestments
(2] calendarCfEvents
I':l Careers
=2 PressReleases
[ 2004

Figure 41: New Navon Created in a New Site Folder

The Navigation for the Site will now include a reference to the new Folder.

El Internet Home = About Enterprise Investments = Press Releases = 2005 [~

[ |

Figure 42: Breadcrumbs to New Navigation Section

Assigning Permissions to a Site Section

In addition to access control via assigned Community, you can also assign different permissions to users
in the Folder Access Control List (ACL) itself. If a user can access a Folder, they can always see the

Content Items in that Folder, but the user's rights to any specific Content Item are controlled by its current
Workflow State.

To maintain permissions for a Folder, click the Security tab on the Folder Properties dialog.

=

i [reate folder

General SecLrity | F‘mperﬁesl

Mames
m Everyans ~Permizsions —
ﬁ admin2
v Read
[ it
[ admin
Aol | Remove |

(0124 I Cancel | Helgp |

Figure 43: Create Folder Security Tab
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By default, the Everyone Group is issued Read permissions. This allows users not previously defined to
have additional rights to see the contents of the new Folder. The user who created the Folder is issued
Read, Write, and Admin rights to the Folder. This allows the user to see the contents of the Folder, add
Items to the Folder, and change the Folder's properties. In addition, the Admin permission allows the user
to delete the folder.

You can add permissions for additional users or Roles. Click the [Add] button and select the additional
user or Role you want to add to the Folder ACL.

The following levels of security are available for Folders:

= Read - Permits users to view the folder and its contents. Does not allow users to move, copy,
or add contents to the folder. Lets users copy but not move contents in the folder to another
folder. Lets users view folder properties.

= Write - Permits users to view, copy, and move the folder, but not delete it, and to view, copy,
move, or add contents. Lets users view folder properties.

= Admin - Gives users all Write permissions and enables them to delete the folder's sub-folders
and to edit all folder properties.

If you have Write or Admin permission for a folder, when you right-click on the folder the
option New Folder is available to you to create a Subfolder, and the option Properties lets you
view or edit the selected folder’s properties.

['—][E Folders I|—“I Lo
- O B
[—]---ﬁ 'u'iews's| Klews Ikem
o4 ma Mew Faolder...
+-@#  Change Display Format »
@ Copy
59 hep
g Refresh
E} C Properties. ..
- WY N

Figure 44: Folder actions menu

If you have read access to a folder, the New Folder option is not available to you and the
option Properties lets you view the selected folder’s properties.
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The Community of the Folder also affects the user's access to it.

Folder in User's Community [Folder not in User's Community

. User cannot see Folder. User cannot see Folder.
User not in Folder

ACL

User can see Folder and Content |User cannot see Folder.
Reader Access Items in Folder.

User cannot:
create new sub-Folders in Folder;
delete sub-Folders from Folder;

create new Content Items in
Folder;

remove Content Items from Folder.

. User can see Folder and Content  |User cannot see Folder.
Write Access Items in Folder.

User can create new Content Items
in Folder.

User can remove Content Items
from Folder.

User can create new sub-Folders.

User can delete sub-Folders.

] User has all privileges of auser  |User cannot see Folder.
Admin Access with Write access. In addition, the
user can modify the Folder's ACL.

INOTE: Any user with Admin
access to the Rhythmyx server
automatically has Admin access to
all Folders, regardless of the Folder
ACL.

This is not a desirable setting. All [User cannot see Folder.
Empty ACL users in the system will have Write
access.

Content Items are always visible regardless of Community. Permissions for an individual Content Item
(such as View, Modify, Purge) are based on the current Workflow State of the Content Item.

Editing a Site Section

Users with Admin rights to a Folder can modify its properties. All fields and properties can be modified
except Locale, which is locked once the Folder has been created.

To edit a Folder's properties:

1 Log into the Content Explorer.
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2 Right click on the Folder whose properties you want to modify and from the popup menu,
choose Properties.

3 Modify any Folder Properties as needed.

Deleting a Site Folder Section

When you delete a Site Folder, the association between the Folder and its contents is broken. The Content
Items are not purged, but remain in the system, and in any other Folder with which they are associated.

Note that any Navigation Items in the folder will need to be associated with a different Site Folder or
deleted. Orphaned Navigation Items can cause problems if they are assigned to another Folder
unintentionally.

To delete a Site Folder:

Log into the Content Explorer.
Find the Site Folder you want to delete.

Move a Content Items to another Folder, and remove or delete any Managed Navigation
Content Items from the Folder.

4 Right click the Site Folder and on the popup menu, choose Remove from folder.
Rhythmyx deletes the Folder.
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Maintaining a Site

Once you have defined your Site structure and added navigation, you can add content. You can either
move existing Content Items into the Site Folders, or you can create new Content Items in the Folders. In
fact, it is common for both tasks to occur when setting up a Site. Neither method has any advantages nor
disadvantages over the other. The choice between the two tasks is merely a matter of convenience.

Adding a new Folder within an Existing Site

In some cases, you may want to create a Folder that is not included in the Navigation hierarchy of the Site.
For example, you may want to create a Folder specifically to store images for your Site. Such Folders are
generally not included in navigation. To exclude a Folder from Navigation, purge the Navon created in
the Folder when you create the Folder.

To create a Folder without navigation:

1 Create a new Folder as described in Creating a Site Folder in an Existing Site Tree (see
"Adding a new Folder within an Existing Site" on page 41).

If the Folder is created within a Site Tree that contains a NavTree Item at its root, a Navon
Item will automatically be generated within the new Navigation Section.

2 Open the new Folder, select the Navon Item, right click on it, and choose Delete from the
popup menu. This action removes the Content Item from the Folder.

NOTE: It is strongly recommended that you purge this Navon Content Item. Stray Content Items
contribute to clutter that can make your Suite structure difficult to navigate in Content Explorer. Also,
if the Navon is somehow added back to the Folder, the Folder itself will be added back into the Site
navigation.

Adding Content to a Site Folder

When a Content Item does not yet exist, you should add it to a Site Folder when you create it. Creating
Content Items directly in the Site Folders eliminates the need to drag them from Views or search results
into the Folders.

To create a Content Item in a Site Folder:

Log into the Content Explorer.
Locate the Site Folder where you want to create the Content Item.

In the Navigation pane, right-click on the Folder where you want to create the Content Item
and from the popup menu choose New ltem > <Content Type> where "Content Type" is the
name of the Content Type of the new Content Item you want to created.

Rhythmyx displays a Content Editor for the specified Content Type.

4 Enter the data for the Content Type and click the [Insert] button to add the Content Item to
the Repository.
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5 Close the Content Editor.

Your new Content Item will be added to the Folder you specified. It is not restricted to this
Folder. You can move it or place additional links to it in other Folders as well.

Assigning a Content Item to Site section

If a Content Items already exists, you can move it or add it to other Site Folders, including Folders under
different Site Roots. Publishing each Site creates a distinct page from the Content Item for that Site,
formatted using the Global Template specified for that Site.

To move a Content Item from one Folder to another:

1 Log into the Content Explorer.
2 Locate the Content Item through any standard View or Search.
3 Expand the Site Folder for the target Site and locate the target Site Folder.
4  Left click and drag the Content Item into the desired Site Folder.
=[] Press Releases L] Investors encouraged bo invest in Ohio Fundsz
(03 2003 [ Link to third party reviews of EI
R g =004 B sTAR Fund Tops $7 Billion

F—[11 Images

— [ Investment Advice

—[:l Martgages & Home Finance
=2 Products & Services

] Fun-
[ Ins  Move

[:l Mar
- Inkranet A5 Mew Cop

| Folders

Figure 45: Dropping Item As Link in a Site Folder

5 When you release the mouse button, Rhythmyx displays a popup menu with three options:

= Move - This option moves the Content [tem from its current Folder to the new
location.

= As Link - This option creates a link to the Content Item in the specified location.

= As New Copy - This option creates a new Copy of the Content Item. This new Copy
has its own Content ID and exists independent of the original Content Item. It also
begins in the Draft State in the Workflow.

Note that, if you want to create links from Content Items under one Site node in Rhythmyx to Content
Items under another Site node, you must include the following columns in the Display Format:
sys_siteid and sys folderid"
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Assembling a Landing Page

A Landing Page is simply the index page for a particular section of a Site. This Landing Page will be the
page a user is directed to when they select a navigation link.

Enterprise Investments [ co» [Regontom o]

About Enterprise Investments Advice Mortgages & Home Finance Products & Services

10 Mistakes You Can't
rd

Affo

Check out these 10 thirgs
erprise Investments is an international provider of it o kene
bnancial services and investraent resources that help

indviduals and institutions meet thexr nancial objectives

Onee known prumanly as a mutual fund company,

Enterprise Investments has adapted and evolved over the

years to meet the changmg needs of its customers. Today,

that evolution is reflected m our menu of products and

services. In addttion to our rautual funds, we also offer

discount brokerage services, retirement services, estate

planning, wealth management, securities execution and

clearance, life msurance and much, much more.

Figure 46: Navigation Link to Landing Page

As a result, the Landing Page needs to provide additional navigation to other Items in the particular Site
Section.

Locating an Item with Impact Analysis

You can determine which Folders currently contain a Content Item by specifying the Folder Content
Relationship in Impact Analysis.

To view the Folder associations for a Content Item:

Log into the Content Explorer.

2 Locate whose locations you want to find. You can use a View, a search, or find it in a Folder
if you know at least one current location.

3 Right click on the Ttem and from the popup menu choose select Impact Analysis.

Rhythmyx displays the Impact Analysis window for the Content Item. The default value in
the Relationship field in Impact Analysis is Active Assembly.

5 In the Relationship drop list, choose Folder Content.

Relationship: (WEgigesiah Wiew  Help
Descendents (KISt

Promotable Yersion

Active Assembly

Active Assembly - Mandato

Translation

Translation - Mandatory

Folder Content

Figure 47: Viewing Folder Relationships with Impact Analysis

6 The Ancestors window displays all Folders containing the selected Item.
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Locating an Item within a Site Tree

Content Items can be represented by multiple Item links within a Site Tree. Though each link may
represent a different page in the published output, they all represent the same Content Item. Take the
example of a single Item residing in both the Investment Advice > Insurance Advice folder

4 Caontent Title kouk status Shate
Choosing your health plan
Insurance Advice - Category
Insurance &dvice Mawon Draft
Putting patients in the driver's seat
The great insurance crisis

Tough medicine for Medicare

= [EE] sites

Carporatelnvestments

- Enkerpriselnvestments

m About Enterprise Investments

27 Briefs

[2 Files

[:I Images

2] Investment Advice

(2] Estate Planning

@& JInsurance A

(21 Retirement
P —

W

il el

hale life ws. kerm life insurance

Figure 48: Press Release in the 2004 Site Folder

and the Products and Services > Insurance Products folder.

A Conkent Title
1 Health Insurance
D Homeowner Insurance
[ Insurance Products Draft
[ Insurance Producks - Category Draft

Y
D

[ Life Insurance E Draft
Y

=[] Sites

Zorporakelnvestments

= Enterpriselnvestments

m About Enterprise Investments
(Z] Eriefs

[ Files

G Images

23 Investment Advice

[Z] Estate Flanning

(23 Insurance Advice

ﬁ Retirement

3 Tax

m Martgages and Home Finance
(O Praducts and Services

(1 Funds

B8] Insurance Froducts

ﬁ Morkgages

Draft
Craft

[ Reinsurance Draft
1 Travel Insurance Drraft

B ‘whale life vs, term life insurance [:-r'aFt

L

Figure 49: Press Release in Funds Site Folder

Both Folder Views target the same Content Item, but a preview of the Item in the Insurance Advice Site
Folder

Enterprise Investments [ eon [Regorcon o]

About Enterprise Investments Investment Advice Mortgages & Home Finance Products & Services

WHOLE LIFE ¥S§. TERM LIFE INSURANCE

T'tn a 34-year-old single mother with three young children. T have about 225,000 in term life
insurance. Should I convert to whole life insurance?

-- Jane, Stoneham, Ma
Ahout Enterprise Invesimenis
[inestnentoiicy T don't see why you should. What you need at this peint in your lfe is basic insurance
: Eﬁme protection, a policy that pays a death benefit that can provide meome and assets for your
o Retimroent children i the event you're not arcund to do that yourself
» Tax
Morigages and Home Finance And that's exactly what you get with term msurance. You pay vour annual premmuum, and i
O T Poes return the msurer guarantees that it will pay your beneficianes the face amount of the policy. All
» Home Exquity wery neat and clean
Producis and Services
+ Funde A whale life policy, on the other hand, provides a basic death benefit, but it also builds up
+ Insurance Froducts what iz referred to as "cash value," essentially a savings feature that you can withdraw or

Figure 50: Insurance Page in Insurance Advice Section
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yields a different Item then the one previewed in the Insurance Products Site Folder.

Enterprise Investments [soer  co» [RegoncCourty |

About Enterprise Investments Investment Advice Mortgages & Home Finance Products & Services

LE LIFE TERM LIFE INSURANCE

Y I'ma 3d-year-old single mother with three young children. I have about $225,000 in term life
msurance. should I convert to whole Iife insurance?

About Enterprise Invesimenis

Iwestment Advice -- Jane, Stoneham, Ma.

» Insurance fdvice . . L . .

o Bstate Planming I don't see why you should. What you need at this point in your life is basic insurance

o Retirerent protection, a policy that pays a death benefit that can provide income and assets for your
s Tax children in the event you're not around to do that yourself

Mortzages and Home Finance

* Home Purchase And that's exactly what vou get with term insurance. You pay your antual premiurn, and in
O 12 iy : return the insurer guarantees that it will pay vour beneficiaries the face amount of the policy. All
ErodusizuuliSerices very neat and clean.

* Funds

* Insurance Products

A whole life policy, on the other hand, prowides a basic death benefit, but it also budds up

Markets bt ie referrad ta ae Yeach wahie | sccentialhs o catinme Feahie fhat man can withdear e

Figure 51: Insurance Page in Insurance Products Section

Since these differences are significant, it is important to be able to find the correct instance of an Item
when searching the system. Several methods are available to locate Content Items.

= You can manually traverse the Site Folder Tree to find each instance of a Content Item.
= You can use Impact Analysis to view the Folder Relationships of the Content Item,

=  You can use the Duplicate Folder Paths View. This View returns a list of all Content Items
that currently reside in more than one Site Folder.

% WYigws

& Mw Conkent

- Camrunity Conbent

& All Content

R Other Conkent

Exe 'y WCuplicate Folder Paths

...........

-

Figure 52: Duplicate Folder Path View

Removing a Content ltem from a Site Section

Content Items that you remove from a Site Folder still exists in the system. You can thus temporarily
remove a Content Item from a Web site.

Two options are available to remove a Content Item from a Site. You can either remove it from the Folder
or you can move the Content Item into a new Workflow State in which it is no longer Public (Expire).

To remove a Content Item from a Folder, locate the Content Item you want to remove. Right-click on it
and on the popup menu, choose Remove from Folder. This option only removes the Content Item from
the specified Folder. If it exists in other Folders, it will still be there, and if Public, it will be published.
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Users with the correct access to Content Items in the Public State can expire them, moving them out of the
Public State into an Archive State. To expire a Content Item, right click on it and from the popup menu,
choose Workflow > Expire. The Content Item will still exist in the Folder, but will be removed from the
published Web site during the next publishing run.

Editing an ltem in a Site Section

Items can be edited from any standard View or Folder. Items linked to Site Sections are edited like any
other Content Item Managed by Rhythmyx.

Procedure

1 Locate the Item to be edited through any standard Views, using the Search Component, or
manually locating it within a Site Folder.

2 Right click and select [Edit] ([Quick Edit] if the Ttem is currently in the Public State) or
double click the Item.

3 Once edited, close the Ttem's Content Editor. If necessary, check the Item in or Workflow it
back to the Public State if it was edited in a Public State originally.

Note: Since Item icons in Site Folders are simply links to the original Item, editing an Item in any
location impacts all references to that Item.

Editing a Navigation ltem

Navon, NavTree, and Navimage Items behave and can be edited like any other Content Item created in
Rhythmyx.

1 Located the Navigation Item to be edited.

Double click the Item or select [Edit] or [Quick Edit] if the Item is in a Public State.

Edit the Item as needed.

[Update] and [Close] the Item.

If the Item was in a Public State prior to editing, Workflow the Item back to the Public State.

a b WD

Editing a Public Navigational Element

Navigation Items behave the same as all other Item types when edited in a Public Workflow State. The
following must be taken into consideration when editing any Item in such a State:

= Jtems edited in a Public State result in the creation of a new Revision of the Item;

= [tems edited in a Public State must be manually transitioned back to the original Public State;

= Changes to an Item will not be reflected on the Published Site until the Edition containing the
edited Item is run and the updated Item (or Items containing the Item) is re-published.

Log into the Content Explorer.
2 Locate the Item to be edited.
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Double click or right click the Item and select [Edit] or [Quick Edit].
Edit the Item as needed.
[Update] and [Close] the Item.

If the Item was originally in a Public State ([Quick Edit] was selected), the Item will need to
be manually transitioned back to this Public State.

o g b~ W

Splitting Navigation Sections

As you add content to your Site, you may find that some Folders contain so many Content Items that they
become unwieldy. In that situation, you may want to subdivide one Folder into several Subfolders. You
may also want to subdivide a Folder to accommodate marketing needs, such as spinning off a new product
line, or simply to make it easier for Content Contributors to manage the content assigned to them.

When you split a Folder, you can represent it as one or more subsections in the Site:

& Conkent Title
O Commercial =

Corporatelnvestments

= Enterpriselnvestments

[:l About Enterprise Investments

(2 Briefs

[27 Files

[:l Images

[ Investment Advice

I:l Martgages and Home Finance

[23 Products and Services

] Funds

E Insurance Products

= [:l Maorkgages
@8] Commercial
(27 Residential

|IZZhEI:l::.|:-ut status

Figure 53: Splitting the Navigation Section

You can also choose to use a single Navigation Item to represent Content Items in multiple sub folders.

Contertk Title (Checkout status

[ Comnnercial
(2 Residential
[ & Things You Should Know When Getting a Mo, .. %
[ costs Associated with a Home Loan
Y Fized-rate mortgage
D Mortgages

B Mortgages - Category

(8 Sikes

Corporatelnvestments

= Enkerpriselnvestments

[:l About Enterprise Investments
(21 Briefs

[ Files

ﬁ Images

1 Investment Advice

ﬁ Mortgages and Home Finance

(2 Products and Services

2] Funds

[:l Insurance Products

= m Mortgages
] Commercial
(2 Residential

[ open and Closed Mortgages

D Rate-capper Mortgage

[ varisble Rate Mortgage

[} which Home Improvements Pay OFF?

D’D’D’D’ID’D’DD

Figure 54: Representing Two Folders with One Navigation Item



48 Rhythmyx FastForward for Web Content Management

Let us follow an example illustrating the first scenario. Assume we have decided to subdivide the current
Mortgages section of our Web site into two new sections, Commercial Mortgages and Residential
Mortgages. We will maintain the original Mortgages Site Folder and nest the two new sections within that
folder.

=B Sites A Content Title
= Inkernet ] Commercial Mortgages
[ about Enterprise Investments ([ Residential Martgages
[ Investment Advice
= [:l Mortgages and Home Finance
[:l Harme Equiky
[23 Home Purchase
= 2 Products and Services
3 Funds
[:l Insurance Producks
= D Mortgages
(] Commercial Mortgages
[ Residential Mortgages

Figure 55: Site Folder without a Navon
The Mortgages Folder, though, will not itself be represented in the navigation.

About Enterprise Investments

Investment Advice

Insurance & dsice
Estate Planming

Fetirement
Tax

Morigages and Home Finance

* Hore Purchase
o Home Equity

Producis and Services
» Funds

* Insurance Products
o DNlortzazes

Figure 56: Navigation without Split Sections
To split a Site Folder:

Log into the Content Explorer find the Site section you want to Split (Mortgages in this case).
2 Create the necessary sub folders as descendants of the original Site Folder.

In our example, we will create two new Folders, Commercial Mortgages and Residential
Mortgages. Note that when we create this Folder, a Navon is added to them automatically.

3 Delete the Navon Item from the original Folder (from the Mortgages Folder in this case).
Also delete or move any other Navigation Content Items, such as any Navlmage Content
Items in the Folder.

Drag and [Move] the Content Items from the Original Folder to the new descendant Folders.

5 Assign landing pages to the nav_landingpage Slot of each new Navon. You may need to
modify the Content Item assigned as the landing page to reflect the new contents of the
Folder.
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6

10

11
12
13
14

Create any new NavImage Items for the new Navons and assign them to the appropriate
nav_image Slot..

At this point, you should have the original Site Folder (Mortgages) with no currently
associated Content Items. The Mortgages Folder contains two Subfolders, Commercial
Mortgages and Residential Mortgages. Each of these Folders contains a single Navon and
several Content Items, and possibly one or more new Navlmage Content Items.

We want the navigation to skip the Mortgages Folder. We will have to add the new Navons
to the nav_submenu of Navon in the Folder that contains the Mortgages Folder (which is
Products and Services in our example).

Open the Products and Services Folder and locate its Navon.
Right-click on the Navon and from the popup menu choose Active Assembly Table Editor.
Rhythmyx displays the Active Assembly Table Editor.

Click the nav_submenu link and search for Content Items with the word "mortgages" in the
title.

Check the boxes for the Commercial Mortgages and Residential Mortgages Navons, then
click the [Link to Slot] button.

W a‘;:;egfsal Y Draft Mavon

7 Eiigzgzjl < Draft Mavon

Figure 57: Adding Navon Items to the nav_submenu Slot

Close the Active Assembly Table Editor.
Transition the new Navons the Public State.
Reset the navigation.

Preview the landing pages in each new descendant section. The navigation should not show
the old Mortgages Section, but instead display each of the new descendant sections.

Ahout Enterprise Inve stments
Investment Advice

# Insurance &dsace

s FEstate Plarring

& Hetirernent
& Tax
Morigages and Home Finance
# Home Purchase
& Home Equity
Producis and Services
Funds

L ]

# Insurance Products

e Cormnercial ortzazes
L ]

Besidential hortzazes
Figure 58: Navigation with New Split Sections
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Merging Navigation Items

It is no less common to merge sections of a Web site than to split them. When you merge several Folders,
you also need to merge their Navigation Content Items as well. For example, originally, we organized
Press Releases by year:

IJ;'I— Enterpriselnvestments
B |:| Abouk Enterprise Inveskments

([ CalendarCfEvents
=[] PressReleases

([ zoo3

(] zo04

(] =005

[ =006

Figure 59: Press Releases by Year

After gathering five years worth of Items, we decided that any Press Release two years or older would be
managed in an Archives Site Folder.

IJ:'I— Enterpriselnvestments
[:I About Enterprise Investments

[0 CalendarofEvents

= [ PressReleases
(23 2005
£ =008
23 archives

Figure 60: Press Releases by Year with Archive Folder

These Items would be represented by a single Navigation Item and sorted with an Auto Index by creation
date. So we need to merge the originally separate yearly press releases Folders into the Archives Folder.

To merge Folders and navigation:

Log into the Content Explorer.

2 Create a new Folder to merge the existing Folders. In our example, we will create an
Archives Folder. When we create the new Folder, a new Navon is created automatically. If
desired, you can also create and associate a Navimage Content Item as well.

3 Move the necessary Content Items from the old Site Sections to the newly created Site Folder
by selecting them, dragging them into the new Site Folder and choosing Move from the popup
menu.

Specify a Landing page for the new Navon.
Delete the now stale Navigation Items from the old Site Folders.

Delete the now empty Site Folders.

N o a b~

Reset the Navigation.
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Reordering a Submenu

By default, when a Navon or NavTree Item is created, the nav_submenu slot is populated with links to the
Navon Items in the directories immediately below the current one. These Relationships build a list of
links to the Subfolders contained in a Folder. In the published output, when you choose certain navigation
links (such as the left navigation), it expands to show links to the subsections. This list of sub menu Items
is assembled in the order that the Folders appear in the Navigation pane of Content Explorer. However,
you may want to modify this order.

To reorder a submenu:

Locate the Navon whose submenu you want to reorder.
2 Right-click on the Navon and from the popup menu choose Active Assembly Table Editor.
Rhythmyx displays the Active Assembly Table Editor.

3 Use the up and down arrow icons to the right of the Navon Items displayed in the
nav_submenu Slot to adjust the order of the Navons.

Slot(ID): nav_submenu{ 319)

Item Tide(ID) Iterm Type(ID]) Itemn Yariant(ID)
2004( 329) Mavonl 314] navlinkl 332)
2003 330) Mawvanl 214] navlink( 2228)
2005 372) Mawon( 314 rnawlinkl( 328)
2006 Mawon( 375) Mavonl 314) navlink( 332)

Figure 61: Reordering Navons in the nav_submenu Slot

4 Close the Active Assembly Table Editor.
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CHAPTER 5

FastForward Content Types

The FastForward Content Types are divided into two categories, Web Utility and Core. Utility represents

those Types providing Web specific specializations. The Core Types are those that provide the foundation
or building blocks of any Web Content Management System. A subtle differentiation, but none the less, a
means to break the list of Types into two manageable groups.

g

About Enterprize Investments

Figure 62: A few Content Type Pages
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Web

Utility Content Types

The Web Utility Content Types represent a mix and match set of Types any given implementation may
need. Not all implementations will contain all of these types, but all will contain some combination of

them.

Calendar
Category
Contacts
Event
Home

Job Listing

Press Release

It can be argued that many of these types are both Utility and Core. Once again, this categorization does
not limit how the Types are used.

Calendar

The Calendar Content Type is used to generate and display a calendar displaying an entire month of Event

items along

with Holidays from the Holiday table.

In addition to a full page Variant, the Calendar type includes a Callout and Title Link Variant.

|»

Enterprise Investments [Region/Country =] [Search GO »
July 2004
MONDAY | TUESDAY WEDNESDAY | THURSDAY| FRIDAY |SAT.fSUN.
1 2 374

MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY |SAT./SUN.
5 & 7 ] 3 10711
MONDAY | TUESDAY WEDNESDAY | THURSDAY| FRIDAY |SAT.fSUN.
12 12 14 15 14 17118

o BATiiZ o106 MONDAY | TUESDAY WEDNESDAY | THURSDAY| FRIDAY |SAT.fSUN.

MASDAQ  1,327.99  +14,16 19 a0 21 o 23 24/25

SRPEOOD GO, 17 +11,24

R 45,09 -1.18 Financing your

WA 13,16 +4,93 first mortgage

B 23.73 -18.71 seminar

TWUR 66,27 -1.01
MONDAY | TUESDAY WEDNESDAY | THURSDAY| FRIDAY |SAT.fSUN.
26 77 28 ! a0 k]|

| MORTGAGES

Rate APR |

Currently, to populate Holidays it is necessary to add them directly to the RXS CT HOLIDAY table.
The columns DAY (date of the holiday) and NAME (name of the holiday) are reflected in Calendar items.

Figure 63: Page Variant of the Calendar Type

=
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the

FastForward Content Editors can be found in Appendix B - Content Editor Controls.

A Rhythmyx - -

* System
Title:

* Title:

* Start
Date:

Expiration
Date:

Reminder
Date:

Keywaords:

Description:

Edit Content - Microsoft Internet Explorer

—
—

8% Edt View Insert Format Tools Table

Q aHNormal vlnrlal vlSpt v” B I U 33| = = E|

XD MBI e [P EESEL R Ao ==t THE

Callout: £
8% Edt View Insert Format Tools Table
YRR MBI [V EEER LK coc |2t A THE
Qé”Normal vlnrial lept v”B I u AB|§§§|E E€§£§|€b lﬁ|x x,
Body:
Design _|C0_de|
* Calendar 5
Date: L ]
Query:
* Default
gar?aStuID:
&
< I >

Figure 64: Calendar Content Type Content Editor
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Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys_EditLive control to gather rich text.

Calendar Date - Required. This field describes the year and month of the calendar being
generated. The particular day selected does not affect the Item.

Query - Required. Queries are maintained as Keywords. FastForward ships with a single
Keyword for a single month's Event Items. This query returns a list of Event S - Title Link
items for the selected month.

Filename - Optional. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.
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Variants

P - Monthly

The P - Monthly Variant is essentially an Auto Index. This item displays a monthly calendar with the
current day, if applicable, highlighted. Each day with a corresponding Event item includes the S - Title
Link Snippet of the Item. Additionally, Holidays from the RXS CT HOLIDAY table are displayed on
their corresponding days.

=
MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY SATJ/SUN.
1 2 34
MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY SAT.J/SUN.
3 & 7 2 9 10111
Pezach Begins
MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY SATJ/STUN.
12 13 14 15 16 17418
Tax Day
MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY SATJ/SUN.
15 20 21 22 23 24125
AT Content
Wanagement
for Finatcial
MONDAY | TUESDAY WEDNESDAY | THURSDAY | FRIDAY SATJ/SUN.
26 27 23 29 30
;l

Figure 65: Page Variant of the Calendar Type

The P - Monthly Variant supports a single slot, the Events Slot. This auto slot is used by the Calendar
application to populate the Calendar with Event Snippets. This Slot is not editable by the Content
Contributor.

S - Callout

The Callout Variant is used as related content in both the List Slot and the Sidebar Slot. This is a Shared
Variant rendered by the rxs_Shared Content Assembler.

[
Eeep and eve open for the ATIM events in
the month of April

[
Figure 66: Callout Snippet of the Calendar Type
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The S - Callout variant displays only the callout field.

S - Title Link

The Title Link Variant is used as related content in both the List Slot and the Sidebar Slot. This is a
Shared Variant rendered by the rxs_Shared Content Assembler.

=)

Apri

Figure 67: Title Link Snippet of the Calendar Type

The S - Title Link Variant displays the Display Title hyperlinked to the Calendar Item's Page Variant, P -
Monthly.

Category

The Category Content Type is used to sort Event and Press Release items. When creating items of these
types, the Contributor checks off the Categories an item is associated with.

[ Estate Planning

I Funds

[ Home Equity

™ Home Purchase

™ Insurance

™ Insurance
Categories: ™ Investment Advice

- Mortgages

r Mortgages and Home Finance

™ Products and Services

[ Retirernent

[ Tax
Figure 68: Category Control

In addition, the Category itself has several Variants that can be used as related content on Index Pages
linking to the Category Page Variant. Category Items are best utilized when Content Contributors create
new Categories for Content and associate Event and Press Release items with these Categories. The result
is Contributor generated Auto Indexes.
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In our site hierarchy, this page represents an Index page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items using the Home List, Home Sidebar, List and Sidebar Slots. In
addition, this Type can be linked through Inline Links within rich text fields for Content Types using the

sys_EditLive control.

Enterprise Investments [ ser [

:J

E‘ — =1

2 | Fosuce S, | o=
| ane gl
= Z1 wome
g thie 8 Firance

e A__ —Db
efi—| o || o pl== 2
Sl == B rerigage | | Sy insurance 2 S "ot &
T -runas= | S| M || B s 2| Zeauryl s
@ T o | e 3
o|l—| o O o o

J— — © o
81 | = 1 | [y @ @
E=1 DI oetils = =
5 Sl Pages [} T
o o [0} [0}

Figure 69: Category Page of Internet Site
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

A Rhythmyx - - Edit Content - Microsoft Internet Explorer

* System | |
Title:

* Title: | |
Daer

Expiration 5
Date: ]
Reminder 5
Date: L ]

Keywords:

Description:

® Edit view Insert Format Tooks Table

2l
i P - EI Cat List
Variant ID: DEERITY OB

Insert Close

I~

A I A - E I E T IR EE N R T

p.ﬂ”Normal vIP.rlaI vIBpt v” B I U &B|§§E|E E§§§§|ID 1=| x* X,
Callout:

Design | Code|

&2 Edit  Wiew Insert Format Tools  Table

FRAMB T e T EEEL KO Ao B AP THE

7| .ﬂ”Normal vlnrlal vIBpt v” B 7 U AB|; = E“E = &= £§|9§b 1;.| x* X,
Body:

Design | Code|

=]

|»

Figure 70: Category Content Type Content Editor
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Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Start Date - Optional. A system field used to indicate when the item should be transitioned to

the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date.

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys EditLive control to gather rich text.

Filename - Optional. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.
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Variants

P - Internet Category List

The Category List Page Variant is an Auto Index listing the S - Title Link Snippets of Items of Items
being the Item's Category metadata. A Content Contributor or Administrator begins by creating an Item
of the Category Type. This category is then available in a Check box list of Categories for Items of the
Generic, Event and Press Release Type.

[ Estate Planning

[~ Funds

[ Hame Equity

™ Home Purchase

™ Insurance

¥ Insurance Products

7 Investment Advice

- Mortgages

- Mortgages and Home Finance
7 Products and Services

[ Retirement

[ Tax
Checl All

Categories:

Uncheck Al

Figure 71: Category Control

The Contributor can then select the category(s) to associate the [tem with. Selecting Insurance Products as
a Category for an Generic Item will add a link to the Generic on the Insurance Products Category Page

Variant.

About Enterprise Investments
Investment Advice

o Inswance Advice

« Estate Plarning

= Retirement

. Tax

Mortzages and Home Finance
« Hows Purchase

o Home Equity
Products and Services

o Fuuks

« Inswmance Products

Iufarket:

.
Enterprise Investments

|Seamh GO » |Reg\om‘Cuumry j

Homeowner Insurance

Horueovwmer insuancs coves the horas you ovm and vs i, as well as your personal property. If you sxperience
alogs which is covered by insurance, such as a fire, and you cannot live in your home while it is being repaired,
welll provide you with a bensfit that will help pay oy additional living expenses. This inswancs also providss
coverage for yowr personal Ligbility for injury and damage.

Life Insurance

Wiky should you have insurance on your 1ife? Its something you do to protect the ones you love, It can also be
used to provide business parters with inswance protection. Its  matuze decision, made when o recognize tht
1ife’s cirurstanses can be upredistabls and beyond your sontrol

What if something happened 1o youand you couldn't take caze of your family?

With an msurance pla, you kuow that your loved ones will be protested. As the bensficiariss of

DILA 822,02 +108 81
MASDAQ 133709 41416
S&DSO0__850.17 11
RIQ 4500 118

your inswance palicy, your fnily would receive o fax-free sum of money, ralled an inswance benefit, Bccause
ou planned ahead, your fanily would be abls to lsad a corafortable Life and build a secws futws

WEM 1316 +108
¥TE FERES 1871
TWUE__ 5637 ST

Rates

MORTGAGES

Reinsurance is primarily used 1o transfer risk from one insurance company 1o another insurance company. With
seinsurance, the transactions take place betwesn cotpaniss in the msurance industry

Travel Insurance
Why do you need travel inswance?

« 11ways to save even afier retirement
Want to hang on to your gold in your golden years? Then keep saving even when you've stopped eaming
Here's how.

Figure 72: Category Page Variant

The Category List Page Variant uses the Sidebar Slot for inclusion of Items as related content.
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S - Bulleted List Khaki

The Bulleted List Variant is used as related content in the List Slot. Generally this will show up at the
bottom of a Category or Home Page. This list will display the Category title as a hyperlink in the Snippet
header and a bulleted list of Items belonging to the selected category. Each listed Snippet will use the
individual Items title as a hyperlink to the parent Item and display the Items callout text.

+ 11ways to save even afier retirement
Want to hang on to your gold in ywour golden wears? Then keep
saving even when youve stopped earning. Here's how.

+ 4 time-tested investing rules for a scary new world
Idaryr shell-shocked irveestors haree becorae fearful about
navigating the market. But by updating soree proven weeestroent
principles, you can steer a steadsy course and retire in style.

+ Beating the early-retirement bear-market hlues
Diid wou take early retivervent based on a nice mcorme from a fat
4010k) that is now worth half of what it was two years ago?
¥om can reduce your monthly payout and make the moneyr last
longer. Here 15 how o can do 1t

Figure 73: S - Bulleted List Khaki Snippet

S - Callout

The Callout Variant is used as related content in both the List Slot and the Sidebar Slot. This is a Shared
Variant rendered by the rxs Shared Content Assembler.

=
The find's objective is to provide long-term capital growth. Tt invests
primanly i shares in compantes engaged in the discovery, development

and extraction of oil, gas and metals.

Figure 74: Callout Snippet for Category Items
The S - Callout variant displays only the callout field.
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S - Category Summary

The Category Summary Snippet renders a list of [tems associated with the given Category (Funds in this
example). In addition to the Auto Index of the Items, a [More] link is generated and points to the Page
Variant of the given Category.

4 Great Uses for Home Equity Loans :I

EI Equity Credit Line Card

Honmve Equi io1

e -

Figure 75: Category Summary Snippet for Category Items

S - Title Link

The Title Link Variant is used as related content in the Home List, Home Sidebar, List Slot and the
Sidebar Slot. Additionally, this Variant can be included as an Inline Link within the sys EditLive control.
This is a Shared Variant rendered by the rxs_Shared Content Assembler.

=

Funds

[
Figure 76: Title Link Snippet for Category Iltems
The S - Title Link Variant displays the Display Title hyperlinked to the Item's Page Variant.

Contacts

The Contacts Content Type is used exclusively as items in Active Assembly relationships. Items of this
type collect user information including name, address, and phone number.

l Daveyidjoneslocker com | BEobby B Eluefin

Homes=ite Mapesearchdsontact UsProducts.ServicesSupportdesws SEventzPartners«Ahout Us
Trademarks and Copyright 2004 Percussion Software, Inc. Al rights reserved Privacy Statement

Figure 77: Name Email Snippet of the Contacts Type



Chapter 5 FastForward Content Types 65

Event Content Items contain the Contacts slot. Within this slot, the Contacts' Variants reside.

(@nta
@tm%

Daveyidioneslocker com | Bobby B Elusfin

Figure 78: Name Email Snippet during Active Assembly

In our site hierarchy, this type is a Snippet for both Internet and Intranet Sites. The Snippets for this
Variant can reside on Items containing the Home List, Home Sidebar, and List Slot Slots. In addition, this
Type can be linked through Inline Links and Variants on all Types with sys EditLive controls.

Related..

Barry Z Appleton
100 Seaview Avenue
Parkway, Morth Dakota

Category
H
I3

Generic

Figure 79: Contact Snippet on Generic Page
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

-

* System Titde:

* Tite:

First Name:

Middle Mame:

Last Mame:

Dept:

Address1:

City:

State:

Country:

Phone:

Cell Phone:

Fax:

|
|
|
|
|
|
|
Address2: |
|
|
|
|
|
|
|

Email:

* Start Date:  [3004-06-21

Insert | Close |

=

Figure 80: Contact Content Type Content Editor

= System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

= Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

=  First Name - Optional. The contact's first name.
= Middle Name - Optional. The contact's middle name.
= Last Name - Optional. The contact's last name.

= Dept - Optional. The organizational department the contact is a member of. Not currently
used in any Variants.

=  Address 1 - Optional. Line one address information.
=  Address 2 - Optional. Line two address information.

= City - Optional. The city associated with the user's address.
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= State - Optional. The State associated with the user's address.

=  Country - Optional. The country associated with the user's address.

= Phone - Optional. A phone number for the contact.

= Cell Phone - Optional. A cellular phone number (or Phone 2) or the contact.
= Fax - Optional. A Facsimile number for the contact.

= Email - Optional. The email address associated with the contact.

=  Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date.

Variants

S - Name and Address

The Name and Address Snippet is used as related content on Items with the List Slot. More often, this
Snippet populates the Contact Slot on Press Release Page Variants.

[—

Bobby Bluefin
123 Montvale Avenue
Danvers, BA 01801

[

Figure 81: Name and Address Snippet for Contact Items

S - Name and Email

The Name and Email Snippet is used as related content on Items with the List Slot. As with the Name and
Address Snippet, the Name and Email Snippet populates the Contact Slot on Press Release Page Variants.

F

bobbyifldeepsea com | Bobby Bluefin

|-

Figure 82: Email and Name Snippet for Contact Items
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Event

The Event Content Type is used to display typical corporate event items. These Items are published on a
set Start Date. Items of this type generally contain a title, summary, body text, location, and contact
information.

Enterprise Investments [ cor [Fesioncomy -]

About Enterprise Investments I[nvestment Advice Mortgages & Home Finance Products & Services

EVENTS AT ENTERPRISE INVESTMENTS DURING OCTOEER

The Octeber st of events includes a week long seminar for new parents. This seminar will
focus on the long term goal of saving for your child's college years

ol "
Ry T D Continuous improvement. Ahead-of-the-curve technology. Superlative customer service.
. 2004 These time-henored Enterprise Investments traditions are apparent in the many mvestment
Invesiment Advice choices we offer our customers. They're also reflected in the many innovative ways we help
® Insurance Advice you track and manage your investments or simply keep in touch with us
o Estats Planning
® Retirerment
® Tax
Mbrigages and Home Finance
® Home Purchase DETAILS
o Horue Equity
Products and Services g 10.25.2004
o Funds tart: .23,
& Insurance Products End: 10.25.2004
Idarkets Location: Salem, Mew Hampshire
DJIA 2023.02 +108.81
HASDAI 132799 +14.16 TYPE Conférence
S&P500 850.17 +11.24
RIQ 4509 -l1g
WEM 12 16 +4.98
VTE 2373 -18.71
TWUE 56.27 -1.01
Rates

ome Finance  Products

Figure 83: Event Page

Events are generally grouped into Categories. This grouping allows for organized indexing of items based
on the categories.

In our site hierarchy, this page represents a details page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items containing the Home List, Home Sidebar, and List Slot Slots. In
addition, this Type can be linked through Inline Links and Variants on all Types with sys EditLive
controls.

The Calendar Type aggregates Snippets of the Event Type by default.
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

] Rhythmyx - - Edit Content - Microsoft Internet Explorer

* System | |
Title:
* Title: [ |
* Start i
Do
Expiration 5
Date: L 1]
Remind n
Date: I—I
Keywords:
Description:

S} Edit Yiew Insert Format Tools  Table

KRR SRS (0[P EEdkC s+ 2L AFTHE

= || Marmal | Arial wlgpt w | B T U AB = = 3 = 4
a

Callout:

Design ‘CUdE'

B0 Edt Wew Insert Format Toos Table

DA BB |00 (Vi EE d& @ s BLARTEHE

= || Normal w | Arial wispt w|| B J U AB = E| 2, Tg| x x
— ab o T

Body:

Design | Code
* Event o
StartDate: | |
Event End 5
Date: L 1
Event |
Location:
R
variant ID: P - EI Event »

v

< 2

Figure 84: Event Content Type Content Editor



Chapter 5 FastForward Content Types 7

Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A local field used for the Event Title. This title is used throughout all
Variants of this Type.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer to facilitate locating the Item during a seach in the .

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys EditLive control to gather rich text.

Event Start - Required. A local field describing the start date to be displayed on the Event
Item's Page. This date describes the start date for the event, not the Item.

Event End - Optional. A local field describing the end date to be displayed on the Event
Item's Page. This date describes the end date for the event, not the Item.

Event Location - Optional. A local field describing the location for the event.

Event Type - Required. A local field used to categorize Event pages for indexing by the Auto
Index Application.

Filename - Optional. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.
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Variants

The Event Content Type has a single Page Variant and several Snippets. These Variants are intended for
use across Sites. The intent for these variants was to make them as simple and Site inspecific as possible.

P - Event

The Event page Variant is intended to be used as a local template to be wrapped by the Site's global
template.

AIIM Content Management for Financial

Aprl 20, 2004 - Apri 2%, 2004

Attend the Content Management for Financial Serwnces Semmnar - Tt's FREE

In light of increasmg mdustry and government regulations, corporate scandals and tight budgets, all
orgatizations need to develop a clear, comprehensive, flexible strategy for managing content and
reducing the risl. =]

Figure 85: Event Page Variant
The Event Page uses the Sidebar Slot and the List Slot to display related content from other Items.

S - Callout

The Callout Variant is used as related content in both the List Slot and the Sidebar Slot. This is a Shared
Variant rendered by the rxs_Shared Content Assembler.

=
Thiz FEEE educational seminar produced by AT - the Enterprize Content
Management (ECID mdustry's leading non-profit association - will educate you on the
key 1ssues, and necessary steps for implementing an ECR strategy in

Four orgamzation.

Figure 86: Event Callout Snippet Variant
The S - Callout variant displays only the callout field.

S - Date Range

N

Allk Contert Management for Financial @ Ageir 20, 2004 - gl 29, 2004
=

Figure 87: Event Date Range Snippet
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S - Title Link

The Title Link Variant is used as related content in both the List Slot and the Sidebar Slot. This is a
Shared Variant rendered by the rxs_Shared Content Assembler.

=

AT Content Management for Financial

[~
Figure 88: Event Title Link Snippet
The S - Title Link Variant displays the Display Title hyperlinked to the Items Page Variant.

S - Title with Date
This Variant is used as related content in both the List Slot and Sidebar Slot.

AT Content Management for Fmancial | April 20, 2004
[~
Figure 89: Event Title with Date Snippet
The S - Title with Date Variant displays the item's Display Title followed by the Start Date.

Home

The Home Content Type is used as a site Home Page. Items of this type generally contain a title and body
text.

El Enterprise Investments Search GO K IHegionfCoumry =l
W g

Markets
&.022.02 MORTGAGES
1,327.99 . 30-Vear Fixed
85017 . 15-Vear Fixed
45.09 ER 7-Year im
13.16 ! Home Equity
2373 -18. Line of Credit
5627 - Installment

About Ent isel ! it
0 nterprise Investments Event Calendars

Fress Release )

About Enterprise Investments

Investment Advice January Calendar

Insurance Advice

Estate Flanning

Knowing your blood pressure can

Enterprise Investments is an international provider of financial Il guide you to heakthy festyle

serices and investment resources that help individuals and choices. High blood pressure is a
Retirement
institutions meet their financial objectives. risk factor for many heath
Tax problems, including stroke. During
mare >

Mortgages and Home Finance the month of January, all

sttendees st any of this month's

Home Purchase Tnsurance Retirement events can have their blood

Haome Equity pressure tested

= Putting patients in the 11 ways to save even after retirement
Products and Services driver's seat Wyant to hang on to your gald in your golden years? Then December Calendar
hortgages consumer-driven plans provide keep saving even when youve stopped earning. Here's how, December is the month o give life
Funds fixed spending accounts. Are they Women: Take charge of your nest eqg Join s throughout the manth of
Insuranoe Froducts right for you? wWaormnen live longer than men, earm less and typically spend December inany af the sposered
Tounh madirine for fenwar waars in the wnrk forea - all reacans we need Saw vtz and v il have the

Figure 90: Page Variant for Home Content Type
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These items have multiple slots for placing snippets of other items upon them. Many of the Slots used on
Home Items are unique to the Content Type. A very controlled list of Content is allowed in the slots on a
Home Page.

In our site hierarchy, this page represents a Home page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items containing the Home Sidebar, Sidebar Slot, and List Slot Slots. In
addition, this Type can be linked through Inline Links and Variants on all Types with sys EditLive
controls.

o i [

= | Morgages

a g and

5 = | Home

(0] 8 Flnance
= | — E'd—
5 G | m— G | —
=] g = Hame 2 g’ Horme
%’f ] SEquity -] Purchss
O o O ==

Insurance
Aavics
Pages

Generic
Generic

Generic

Figure 91: Internet Home Page
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information.

2 Rhythmyx - - Edit Content - Microsoft Internet Explorer =3
2 Rhyth Edit C M fl Expl =13
* System | |
Title:
* Title: | |
B:tt;:rt |2005-09-08 |
Expiration 0
Date: | |
Reminder I
Date: | |
Keywaords:
Description:
S.% Edit WView Insert Format Tools Table
XA MRS 0o (P @ Ao E-L A THE
= | |Norma| vl.ﬂ.rial vlSpt v| B 7 Ui == == — =i | 4, g | = 2,
Body:
Design |CUC|E|
e
Yariant ID: 2o EIREMS|
.
% ¥

Figure 92: Home Content Type Content Editor
Each field gathers data for specific purposes

= System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

= Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.
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Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys EditLive control to gather rich text.

Filename - ReadOnly. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.
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Variants

P - El Home

The IEI Home Page Variant represents a slightly different requirement for Page Variants. Home Page
Variants tend to be very unique from other Page Variants in a Site. As a result, the stylesheets used to
create these Variants are Site specific. This Variant does not usually utilize a Global Template. Instead,
the formatting of the entire page is controlled by the single template. As a result, we create a new Variant
for this Type for each Site we build.

Enterprise Investments ISearch GO » IREgionfCountry vl =

Markets
8,022.02 + 108.81 MORTGAGES  Rate
1,327.99  +14.16 30-vear Fixed 5.25
gh0.17 16-Tear Fixed 4,75
45,09 -1 F-vear hrm 4.37
13.16 . Home Equity Rate
23.73 - 18 Line of Credit 3,90
56.27 -1 Instaliment 6,75

Contact Us | Site Map | People's Financial Inc. | Hon- U.S. Residents | Privacy kies | Terms of Use | Copwright

Figure 93: Internet Home Page

The EI Home Page Variant uses unique Slots. The Home List, Home Sidebar, Home Image, and Home
Other Slots are used only on Home Page Variants. These slots allow us to allow different sets of Content
Items on these pages then on standard Page Variants.

S - Title Link

The Title Link Snippet displays the title of the Home Page Item as a hyperlink back to the Home Page
Variant. The Default Variant selected during the creation of the Item allows Rhythmyx to decide which of
the two Page Variants are referenced from this link.

=

Welcome to Enterprise Investiments

[

Figure 94: Title Link Snippet for Home Items
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Press Release

The Press Release Content Type is used to display typical press release items. These Items are published
on a set Start Date. Items of this type generally contain a title, summary, body text, and a list of contacts.

| ) B Enterprise Investments [Search gop [RegovCounty 3]

Enterprise Investmerts Home  About Enterprise Investments

HIGHLIGHTS OF 2004 TAX CHANGES
Highlights of 2004 Tax Changes

The following information is a brief oveniew of some of the tax law changes that came into effectin 2003,

= - Standard Business Mileage Rate
About Enterprise Investments The optional standard mileage rate for operating your car for business is 26 cents per mile for all business miles driven in 2003, For more
Fress Relesse detailed information, refer to Publication 463, Travel, Enterfainment, Gift, and Car Expense, and Fuhlication 535, Business Expenses.

Investment Advice

Adoption Tax Benefits

Insurance Advice The maximurm adoption credit or exclusion has increased from $10,000to §10,160. In the case ofthe adoption of a child with special needs,

Estate Planning this amount will be allowed regardless of whether you have qualifing expenses. See Publication 968, Tax Benefits for Adoption, for maore
information

Retirement

Tz Self-Employed Health Insurance Deduction

Mortgages and Home Finance The deduction for the amount paid for medical and gualified long-term care insurance for self and family has increased to 100% of the
Home Furchase amount paid. See Puhlication 535, for more infarmation.
Home Equity Reduction of Individual Capital Gains Rates
Producte and Services The 10% and 20% rates on net capital gains are reduced to 5% and 15%. The decrease applies to sales and exchanges on or after May B,

2003

Mortgages

Funds Dividend Tax Relief for Individuals

Insursnce Products GQualified dividends received by an individual shareholder are taxed atthe same rates that apply to capital gains.
Standard Deduction Marriage Penalty Relief

Markets The basic standard deduction for rarried taxpayers filing a joint return is twice the basic standard deduction amount far single returns

DJls 802202 +108:81

NASDAD 1327.00  +14.18 Increase in Child Tax Credit

SEPEI0 98017 1128 The $600 child tax credit has increased to §1,000.

RIQ 4509 118 Lifetime Learning Credit

kM 13.18 +498 The armount of qualified tuition and related exgenses infiguring the lifetirme learning creditincreases from $5,000 to $10,000. The creditwil

TR 2372 1871 equal 20% ofthese expenses, with a maximum credit being §2,000.

TWUR  56.27 -1.01
Death Benefit for Armed Forces

Rates The desth benefit has increased to $12,000 and is nottaxable. The tax free treatment applies to deaths occurting after Septernber 10, 2001,

MORTGASES  Rate  APR

30-vearFixed 525 555 Sale of a Home by Armed Services or Foreign Service

15-vear Fixed 475 547 Qualified taxpayers may suspend for up to 10 years the running of the S-year ownership and use test. This provision applies to sales after May

T-rear Am 437 480 61997,

Home Equity Rate  APR . . .

Line of Credit son 425 Deduction for overnight travel Expenses of National Guard and Reserve Members

nstalimant a5 ous Qualified taxpayers may take an adjustrnent to income for unreimbursed overnight travel expenses

Department of Defi Program
Payments made after Novermnber 11, 2003 are excludable from the income of qualified taxpayers.

Dependent Care Assistance Programs
Benefits frarm a dependent care assistance prograrm for rilitary personnel are not taxable

Military Academy Expenses

The 10% tax on payments from a Qualified Tuition Program or Coverdell Education Savings Account, that are not used for educational
expenses and do not exceed the cost of advance education, does not apply to attendees ofthe US military acadernies

Combat Zone Extensions Expanded to Contingency Operations

Automatic extensions to file and pay taxes previously granted only to members of the military or naval service in a combat zone, also apply to
those serving in contingency operations.

Figure 95: Press Release Page Variant

Press Releases are generally grouped into Categories. This grouping allows for organized indexing of
items based on the categories for display as related content on an index page.

In our site hierarchy, this page represents a details page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items containing the Home List, Home Sidebar, and List Slot Slots. In
addition, this Type can be linked through Inline Links and Variants on all Types with sys EditLive
controls.
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

2 Rhythmyx - - Edit Content - Microsoft Internet Explorer,

* System
Title:

* Title:

* Start 1
Date:
Reminder L)

8) Edt View Insert Format Tools Table

XLAMB I v TR SEHR R @ +o5[=-<Ar THE
=4

0 & |[Homal v avial vt v|B 7 Us== RS
callout:

Design | Code

8 Edt View Insert Format Tools Table

L RIS FE TR

0 & |[wemal e [anal v v|B 7 Us==
Body:

Design | Cods

8 Edt View Insert Format Tools Table

EE YR AR A R A KA =-LAFTHE

28 ‘Nuvmal v|m\ vlspt v‘ B I Uas === == 4 g | X x,
Summary:

Design | Code

[ cr estate planning

[CIci Funds

Ot tnsurance

[Ic1 tnsurance Products

et tnwestment advice

et mortgages

et portfolio Managers

[ c1 products and Services

Ot Retirement

OerTax

[Je1 Estate Planning
Categories: []e1 Funds

[JE1 Homne Purchase

[JE1 tnsurance

[JE1 tnsurance Products

[JEe1 tnvestment Advice

[Je1 mortgages

[JE1 Mortgages and Home Finance

[JE1 Products and Services

[CJE1 Retirsment
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[JHome Equity

Check Al Uncheck All

Includeon
Home page: —7*°

Type: Carporate v
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; - v

Variant 1D: | P~ E1Pross Release
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Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys EditLive control to gather rich text.

Summary - Optional. A local field to gather text presented before the article body on the Page
Variant.

Categories - Optional. A shared field used to associate Categories with an Item. Items of the
Category type must exist for this control to be populated. Selection of categories allows for
indexing of Items by Auto Index applications.

Include on Home Page - Required. A local field used to indicate whether or not the Item
should be included on the Home page in the Home Page Auto Index.

Type - Required. A local field used to categorize Press Releases for indexing by the Auto
Index Application.

Filename - Optional. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.
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Variants

The Press Release Content Type has a single Page Variant and several Snippets. These Variants are
intended for use within and across Sites. The intent for these variants was to make them as simple and
Site inspecific as possible.

P - Press Release

The P - Press release Variant is intended to be used as a local template to be wrapped by the Site's global
template.

- -
STAR Fund Tops $7 Billion
Summary:
STAR, the top-rated local government investment pool, today broke through the §7 billion barrier while setting another all-time record high in total
aggets, Treasurer Joseph D Stamos announeced.
Body:
STAR, the top-rated lacal government investment pool, today broke through the §7 billion battier while setting another all-time record high in total
assets, Treasurer Joseph D Btamos announeed.
"STAR's continued success comes as no suptise when you consider the rock-solid foundation wpon which the fund operates," Deters stated. "Cur
steadfast emphasis on the safety and lepuidity of those public dollars has made STAR the fund of choice among Ohio's local government investors.”
The fund closed the day with a total asset value of $7.001 billion.
STAR enjoys the participation of more than 1,500 Ohio public funds managers and has eatned a reputation of providing an extremely safe and lguid
itrvestment alternative for public entities with investing awthority. The fund has earned Standard & Foot's highest rating of A4 Am since 1095,
Treagurer Stamos and the treasury's investment division co-adndnister STAR and serve as the fund's investment adwisors.
Categories:

Figure 96: Press Release Page Variant

The Variant displays the Item's Display Title, Summary, Body, and Categories data. The page also
includes the List Slot, Sidebar Slot, Contacts Slot.

S - Date and Title
This Variant is used as related content in both the List Slot and Sidebar Slot.

=)
Thu, Jun 10, 2004 STAR Fund Teps §7 Billion

Figure 97: Press Release Date and Title Snippet

The S - Date and Title Variant displays the item's Start Date and Display Title. The display title is a
hyperlink to the item's full page Variant.
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S - Home
The S - Home Variant is used as related content in both the List Slot and Sidebar Slot.

=

STAE Fund Tops §7 Billion

STAR, the top-rated local government itvestinent pool, today
broke through the §7 billion barrier while setting another all-
titme record high in total assets, Treasurer Joseph D

Stamos announced.

[
Figure 98: Press Release Home Snippet
The Display title is hyperlinked to the Page Variant of the Item. Below the title is the item's Summary.

S - Callout

The Callout Variant is used as related content in both the List Slot and the Sidebar Slot. This is a Shared
Variant rendered by the rxs Shared Content Assembler.

=

Records Confirviee fo Fall as STAR Enfers New Terrifory

Figure 99: Press Release Callout Snippet
The S - Callout variant displays only the callout field.

S - Title Link

The Title Link Variant is used as related content in both the List Slot and the Sidebar Slot. This is a
Shared Variant rendered by the rxs_Shared Content Assembler.

-
STAR Fund Tops §7 Billion

=

Figure 100: Press Release Title Snippet
The S - Title Link Variant displays the Display Title hyperlinked to the Items Page Variant.
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Core FastForward Content Types

The Core Content Types represent the bare minimum of Types any given implementation may need.

=  Auto Index

=  Brief

= External Link
= File

= Generic

=  Generic Word

= Image
It can be argued that many of these types are both Utility and Core. Once again, this categorization does
not limit how the Types are used.

Auto Index

The Auto Index Content Type is used to display a list of items. The criteria for what is returned is
determined by a combination of a Keyword and a support application. By default, FastForward is shipped
with Keywords to select Press Releases for different years. When an Item of the Auto Index Type is
created and a particular Press Release by Year Keyword is chosen, the application
rxs_PressReleaseAuto cas then returns a list of particular snippets based on the chosen year. That
particular Auto Index is bound to the query and will return an updated list of [tems meeting the Keyword
selection criteria each time it is requested. To use the resulting Snippet, a content Contributor needs only
to add it to a Slot on any Variant accepting the Auto Index as Allowed Content. The Auto Index Content
Type does not have a Page Variant.

El Enterprise Investments |Search GO B IRegiunfCountry j

Erterprise Investments Home  About Enterprise Investmerts

ENTERPRISE INVESTMENT'S PRESS RELEASES Five Terible Mortgage
GENFRAL NEWS: PRESS RELEASES FOR 2005 AND 2004 P

Before you sign & thing, make sure
you're making the right decisions.
Related... Moy looming in front of you are
twwo big guestions: How much can
2005 Press Releases | afford? Howe co | choose the right

About Enterprise Investments

= Sal, Jan1, 2005 Four Revenue Streams - Record Production heme? Here's a start at answering
Frass Relezse those questions.
= Sat Jan 1, 2005 Michael Flanders Appointed President of Enterprise Investrments
Insurance Advice
Estate Flanning 2004 Press Releases
Rt rit
reme YWed, Mov 10, 2004 Highlights of 2004 Tax Chances
T
= Fri, Mov 5, 2004 Enterprize Investments Acguires Merchant Credit Card From Provincial

Home Furchase

Home Equity

Figure 101: Auto Index Page

Auto Indexes rely on Keywords to allow business users to take advantage of the dynamic nature of the
Index. A typical URL value for a Keyword would be:

../application name/resource name?arguments
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One example Keyword shipped with FastForward returns the S - Date Title Snippet (Variant ID = 329)
posted for the year 2004 (pr_year = 2004). The application rxs_PressRelease auto has a particular
resource (specifiedyear) to handle the request.

../rxs_PressRelease auto/specifiedyear.xml?pr year=2004&sys variantid=32

9
Custom combinations of resources and Keywords can be combined to return and endless combination of

items.

In our site hierarchy, this page represents an Index page. The Snippets for this Variant can reside on Items
containing the Home List and List Slot Slots. In addition, this Type can be linked through Inline Links on
all Types with sys_EditLive controls.

Content Editor

Items of this type gather data for system and local fields. The Content Editor for this Type utilizes several
standard controls to capture information. A detailed list of controls used across the FastForward Content
Editors can be found in Appendix B - Content Editor Controls.

|»

* System Titde: I

* Titde: I
* Start Date:  [2004-05-18
* Query: |Se|ect auto index query ;l

Insert | Close |

Figure 102: Auto Index Content Editor
Each field gathers data for specific purposes

= System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

= Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

= Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

= Query - Required. Queries are maintained as Keywords. FastForward ships with two
Keywords to display Press Release Items by year. This query returns a list of Press Release S
- Title Link items for the selected month.
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Variants

Both Variants for the Auto Index type contain Auto Related Content Slots. These slots are automatically
populated with the Snippet content returned from the support assembly application specified in the RXS
Auto Related Content Keyword. The examples show below each contain two Items returned from the
Press Release Auto Assembly application for the year 2004. The S - Title Link Snippet is being returned
in both instances. The layout differences between the two Snippets are a result of the each Auto Index
template.

Figure 103: Auto Index Linking to Page

S - Auto Bullet List

Depending on the Keyword shipped, the Auto Bullet List will return a list of the Press Release S - Date
Title Link Snippets organized in an unordered list.

B
EI Internet Funds 2004
o Thu, Tun 10, 2004 ZTAR Fund Tops E7 Billion
o Thu, Jun 10, 2004 Investors encouraged to mwvest m Chio Funds
=

Figure 104: Auto Index Auto Bullet List Variant

S - AutolList

As with the Auto Bullet List, this snippet will return a list of Press Release S - Date Title Link Snippet
pending on the Keyword selected.

=]
EI Internet Funds 2004
Thu, Jun 10, 2004 STAE Fund Teps §7 Billion
Thu, Jun 10, 2004 Investors encouraged to mvest in Oluo Funds

=

Figure 105: Auto Index AutoList Variant
Each Variant uses the AutoIndexSlot Slot to gather related content. This Slot is not editable by the user.
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Brief

The Brief Content Type is used exclusively for items in Active Assembly relationships. Items of this type
collect rich text in a sys_EditLive Control for the callout only.

[~
S-year 10-year
{or life {or life
1-vear of fund) of fund)
Return hefore taxes % W %
Return after taxes on
distributions _ % _ % _ %
Return after taxes on
distributions and sale of
fund shares % % %
Index
(reflects no deductions
for [fees, expenses, or
expenses]) ™ ™ ™
[~

Figure 106: Callout Snippet for Brief Item

In our site hierarchy, items of this type do not result in complete pages. The Snippets for this Variant can
reside on Items containing the Home List, Home Sidebar, List Slot, and Sidebar Slot Slots. In addition,
these Items can be used inline with the sys EditLive control.
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the

FastForward Content Editors can be found in Appendix B - Content Editor Controls.

& | Rhythmyx - - Edit Content - Microsoft Internet Explorer

* System Title: | |

* Title: [ |

* Start Date:
®0 Edt View Insert Farmat Tools Table
XLA BB AT (e P EEEL K@ resE-LAPTHEE
035 |N0rmal leriaI vISpt v| B 7 Ui ===|==ZEE|4 gl % x

* Callout:

Design | Code

Insert Close

521

Figure 107: Brief Content Type Content Editor
Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content

Explorer. The system title is generally more descriptive that the title. This title is not used on

the published Item.

Page title and title fields within the page's content.

create date..

Snippet. This field uses the sys EditLive control to gather rich text.

Title - Required. A shared field used in the published Item. This field populates both the

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
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Variants

S - Callout

The Brief Snippet is designed to provide access to simple content managed in single rich text field.
Content of this type usually includes tables and inline variants of other items. Advertisements are often

good examples of Brief Items.

S-year 10-year
(or life (or life
1-year of fund) of fund)

Return hefore taxes

0

¥

0

Return after taxes on
distributions

%

¥

%

Return after taxes on
distributions and sale of
fund shares

0

¥

0

Indax
{reflects no deductions
for [fees, expenses, or

expenses])

%

¥

%

Figure 108: Callout Snippet for Brief ltem

=
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External Link

The External Link Content Type is used to manage hyperlinked text and use it as a snippet within an
Active Assembly relationship.

[ES Form 8522

Figure 109: External Link Snippet

In our site hierarchy, this Snippet is used on both Internet and Intranet Sites as related content. The
Snippet for this Variant can reside on Items using the Home List, Home Sidebar, List and Sidebar Slots.
In addition, this Type can be linked through Inline Links within rich text fields for Content Types using
the sys_EditLive control.

Figure 110: External Link on a Generic Page
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

| »

* System Tite: I

* Titde: I

=
* URL:

=
* Start Date:  |2004-06-21

Insert | Close |

Figure 111: External Link Content Type Content Editor
Each field gathers data for specific purposes

= System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

= Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

= Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

= URL - Required. The fully formed URL to be managed by Rhythmyx. (Example:
Http://www.percussion.com)

Variants

S - Link

The Link Snippet is used as related content within most content types. This type allows for management
of URLs to unmanaged sites. Though the URL is managed within Rhythmyx, the target of the link is not
managed. As such, if the target is no longer available, use of this Variant could result in broken links on
the site.

IEZS Form 8822

Figure 112: External Link Snippet
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Generic

The Generic Content Type is a catch all type. Items of this type generally contain a title, summary, and
body text.

: El Enterprise Investments

Search GO » |R‘Egmm’Cnumry j

T
i Prodi

About Enterprise Investments
Press Release

Investment Advice

Insurance Advice
Estate Flanning
Retirement
Tax
Mortgages and Home Finance

Horme Purchase

Home Equity

Products and Services
Mortgages
Funds

Insurance Products

Markets

DA 8,022 02 +108 81
HASDAD 1,327 99 +14.18
S&FS00 85017 +11.24
RJO 45.00 118
Wik 13.18 +4.08
YTH 2373 EER
TWUR  68.27 1.1
Rates

MORTGAGES Rate AFPR
20-ear Fixed 525 5.55
15-"ear Fixed 475 517

T-Vear fim 437 480
Home Equity Rete  AFR
Line of Credit 380 425
Installment 675 675

Enterprize Investments Hame

ABOUT ENTERPRISE INVESTMENTS

Enterprise Investments is an intermational provider offinancial serices and irvestment resources that
help individuals and institutions meettheir financial objectives

Onee known primarily as a mutual fund company, Enterprise Investments has adapted and evolved over
the years to reetthe changing needs of its customers. Today, that evalution is reflected in our menu of
products and serices. In addition to our mutual funds, we also offer discount brokerage sences,
retirernent services, estate planning, wealth management, securities execution and clearance, life
insurance and much, much mare.

What hasn't changed over the years is our cormmitrent to continuous improvernent, state-of-the-ant
technology and peerless customer serice. Enterprise Investments 1s responsible for many innovations
that are standards in the industry today. We reinvest a substantial portion of our revenues each year
back into technology to deliver new products and services to investors. And we are consistently
recognized by industry surveys and publications for providing some of the highest levels of custamer
suppor.

Continuous improvernent. Ahead-of-the-cure technology. Superlative customer service. These time-
honared Enterprise Investments traditions are apparentin the many investment choices we offer our
custorners. They're also reflected in the many innovative ways we help vou track and manage your
investments or simply keep in touch with us.

Enterprise Investments has long been a pioneer of new methods to facilitate customer interaction. Ve
were the firstio enable customers to buy funds via a toll-free phone call. We were the first to offer
autornated 24-hour mutual fund vield and price quotes via a voice-activated computer. Enterprise

10 Mistakes You Can't
Afford

Check outthese 10 things
to avoid in your home
finances. Most advice
columns tell you how you
should do things. But there
are all kinds of things vou
shouldn't do, either. Here
are 10 freguent financial
mistakes that consumers
routinely make -- and you
should avoid.

4 Great Uses for
Home Equity Loans

‘Wihatto do with the money
locked in fo your horme

Investments also was one ofthe earliest financial services firms to offer computerized account aceess and trading

Related...
10 Steps to Demystifying the Mortgage

11 ways to save even after retirement

Figure 113: Generic Page

Generic pages are generally grouped into Categories. This grouping allows for organized indexing of
items based on the categories. Generic is the true catch all Content Type. Multiple rich text fields and
unspecific meta data fields allow for a great deal of flexibility when using this type.
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In our site hierarchy, this page represents a details page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items containing the Home List, Home Sidebar, and List Slot Slots. In
addition, this Type can be linked through Inline Links and Variants on all Types with sys EditLive
controls.

Figure 114: Generic Page on Internet Site

The Generic pages comprise the details pages for the Generic Index Pages. This type is intentionally void
of complicated layout and uses the sys_EditLive Control to allow for formatting of individual items as
necessary.
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

3 Rhythmyx - - Edit Content - Microsoft Internet Explorer E
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Figure 115: Generic Content Type Content Editor
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Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date.

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys_EditLive control to gather rich text.

Categories - Optional. A shared field used to associate Categories with an Item. Items of the
Category type must exist for this control to be populated. Selection of categories allows for
indexing of Items by Auto Index applications.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.

Filename - ReadOnly. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.
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Variants

P - Generic

The Generic Page Variant lends itself to a large amount of customization. This Variant's flexibility comes
from the dependance on rich text fields.
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Figure 116: Generic Page Variant

The Generic Page Variant uses the List Slot (at the bottom) and the Sidebar Slot (in the right hand
column).

S - Callout

The Callout Snippet is very similar to the Callout Snippet of the Brief Type. This Variant displays rich
text only field data. This Variant is often used in the Sidebar Slot.

The fimd's objective is to provide long-term capital groarth. [t invests primarily in shaves in companies
enzaged in the discovery, development and extraction of oil, gas and metals.

Imvester Suitahility: Suitable for investors seeking maxinomm long-term capital groath and who are
tolerant of short-termm volatility, The fand provides potential to benefit from rsing prices of natural
rescurces, The fand 15 a good complement to a more broadly diversified domestic or international equity
fund for added diversifiration.

Figure 117: Generic Callout Snippet
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The Callout Variant uses the Inline Link and Variant Slots.

S - Title Callout Link

The Title Callout Link Snippet provides the Item's title as a hyperlink back to the Generic Page Variant.
The Item's Callout text is added to the Snippet as teaser text.

out Enterprise Investments
terprise Irsvestments 1s an international prosider of financial services and
strent resources that help indnaduals and institutions meet their financial
hijectrves.

Figure 118: S - Title Callout Link Snippet of Generic

S - Title, Callout and More Link

The Title, Callout and More Link Snippet takes the S - Title Callout Link Snippet and adds a text link,
more >>, back to the Generic Page Variant.

et About Emmprise I.mlea.:hnel.ns )

“me Equity Carqg Enterprise [nvestments is an international
provider of financial services and irvestment
resonrces that help individuals and institutions
meet their financial objectives.

more »=»

Figure 119: S - Title Callout More Link Snippet of Generic

Additionally, the Image Slot is added to the Snippet to allow for the inclusion of an Image Snippet to the
Variant.

S - Image Link

An image can be associated with a Generic Item. The image automatically becomes a hyperlink to the
page Variant. The use of this Snippet reduces the number of steps taken to yield an image link for use in
inline text or Sidebar Slots.
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Figure 120: Generic Image Link Snippet
The Image Link Snippet uses the Image Link Slot.
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S - Title Link
The Title Link Snippet renders the Item's title as a hyperlink to the Page Variant.

=

EI Eesources Fund

[~

Figure 121: Generic Title Link Snippet

File
The File Content Type is used to manage files and use it as a snippet within an Active Assembly
relationship.

| RS Fonm 8822 |

Figure 122: File Title Link Snippet

In our site hierarchy, this Snippet is used on both Internet and Intranet Sites as related content. The
Snippet for this Variant can reside on Items using the Home List, Home Sidebar, List and Sidebar Slots.
In addition, this Type can be linked through Inline Links within rich text fields for Content Types using

the sys_EditLive control.

intemes

]
E o
Haria Page :%EE

o

E‘ ——
ug’, Proucls.
and
T | Benices
Qf —
| A V| 4 |
8, —_— a Mortgage g} Inesurance (=] g, Dl Home
G| =funss= | &) L) S precues & ) £ [ ruene=e
Xl | M| M £ % s
O/ o= o= o 4]
e pacpect tx fand cam repert & 4o s TSt
ll |'| M3 Or B sat e foma cxtine
éh-l_l. £h_|_|. £ pacpie 2 avcid thepe cormon rchemer
(5] (4] o
Bl Trma s | B Moz | g
e ails
ol re=] ol P | 5
Ol =1 &L O

Figure 123: File Link Snippet on Generic Page
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.

=

* System Tite: I

* Title: I

* Start Date:  [2004-06-21

Expiration Date: I

Reminder Date: I

* File: I Browse... |

Filename:
File type:

File Category: INDHB 'I
Insert | Close |

Figure 124: File Content Type Content Editor

Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

File - Required. A file upload control used to attach a file with the Item

Filename - ReadOnly. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

File Type - ReadOnly. A shared field used to define the file type. (Example: jpeg)
File Category - Optional. A Shared field defining metadata used to organize Items.
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Variants

B - Binary

The Binary Snippet contains the actual Binary uploaded for the Item. As such, this Snippet will resolve as
the object itself. These binaries can include images, pdfs, and other similar files.

S - Title Link

The Title Link Snippet includes a hyperlinked title to the uploaded Binary. When clicked, the user will be
prompted to open or save the Binary locally.

IES Fommn 8843

Figure 125: File Title Link Snippet

Generic Word

The Generic Word Content Type is a catch all type. Items of this type generally contain a title, summary,
and body text.

§ 51 B Enterprise Investmen [Gearch cop [Fegion/Courty =]

Enterprise Investments Home
ABOUT ENTERFRISE INVESTMENTS 10 Mistakes You Can't
Enterprise Investments is an international provider of financial serices and investment resources that Afford
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once known primarily as a mutual fund company, Enterprise Investments has adapted and evolved over Check outthese 10 things
the years to mest the changing needs of its customers. Today, that evolution is reflected in our menu of to avaid in your home
products and services. In addition to our mutual funds, we also offer discount brokerage semvices, finances. Most advice
refirement services, estate planning, wealth management, securities execution and clearance, life columns tell you how you
e Investments insurance and much, much mare should |_ju 1h|ng5._ Butthere
Press Release are all kinds of things you
= ‘What hasnt chanoed overthe vears is our commitment to continuous improvement, state-of-the-art shouldn't do, either. Here
e e technology and peerless customer service. Enterprise Investments is respansible far many innovations are 10 frequent financial
Insurance Advice that are standards in the industry today. We reinvest a substantial portion of our revenues each year mistakes that consumers
Estate Planning hack into technology to deliver new products and services to investors. And we are consistently rautingly make - and you
Retirament recognized by industry surveys and publications for providing same of the highest levels of custamer should avoid.
support
T Continuous improvement. Ahead-of-the-curve technolagy. Superiative customer service. These time- 4 Great Uses for
Mortgages and Home Finance honored Enterprise Investments traditions are apparent in the many investment choices we offer our Home Equity Loans
Hame Furchase custotmerst. They're allslf reﬂectted \lthihmanv innovative ways we help vou track and manage your \Wihatto do with the money
Home Eauty investments ar simply keep in touch with us ) ) s i
Products and Services Enterprise Investments has long been a pioneer of new methods to facilitate custamer interaction. We

were the firstto enable customers to buy funds via a toll-free phane call. YWe were the first to offer
autormnated 24-hour mutual fund yield and price quotes via a voice-activated computer. Enterprise
Inwestments also was ane of the earliest financial services firms to offer computerized account access and trading.
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Figure 126: Generic Page
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Separating the Generic Word type from the Generic type is the use of Microsoft Word for content
contribution.

In our site hierarchy, this page represents a details page for both Internet and Intranet Sites. The Snippets
for this Variant can reside on Items containing the Home List, Home Sidebar, and List Slot Slots. In
addition, this Type can be linked through Inline Links and Variants on all Types with sys EditLive
controls.

The Generic Word pages comprise the details pages for the Generic Index Pages. This type is
intentionally void of complicated layout and uses Microsoft Word to allow for formatting of individual
items as necessary.
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the

FastForward Content Editors can be found in Appendix B - Content Editor Controls.
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Figure 127: Genric Word Content Type Content Editor
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Each field gathers data for specific purposes

System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..

Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

Filename - ReadOnly. A shared field used to dictate a name for the Item. The system will
generate a unique file name for the item automatically.

Keywords - Optional. A shared field used to gather data to be included in the HTML page's
keyword attribute of the <meta> tag

Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

Callout - Optional. A shared field to gather teaser text. This data is used in the S - Callout
Snippet. This field uses the sys EditLive control to gather rich text.

Body - Optional. A shared field used to populate the main section of the P - Press Release
Variant. This field uses the sys_EditLive control to gather rich text.

Default Variant - Required. A shared field used to determine which Variant of an Item is
published. If multiple Page Variants are available for a Content Type, the Default Variant
control allows for the declaration of a publishable Variant.

Categories - Optional. A shared field used to associate Categories with an Item. Items of the
Category type must exist for this control to be populated. Selection of categories allows for
indexing of Items by Auto Index applications.

Include on Home Page - Required. A local field used to indicate whether or not the Item
should be included on the Home page in the Home Page Auto Index.

Summary - Optional. A local field to gather text presented before the article body on the Page
Variant.

Type - Required. A local field used to categorize Press Releases for indexing by the Auto
Index Application.
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Variants

P - Generic

The Generic Word Variant are identical to those of the Generic Content Type. This Type differs in the
method of Contribution. Content Authors use Microsoft Word to facilitate the upload of content to the
Rhythmyx server.
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Figure 128: Generic Page Variant
The Generic Word Page Variant uses the List Slot and the Sidebar Slot.

S - Callout

The Callout Snippet is very similar to the Callout Snippet of the Brief Type. This Variant displays rich
text only field data. This Variant is often used in the Sidebar Slot.

The find's objective is to provide long-termn capital groarth. It invests primnarily in shares in companias
enzaged in the discovery, development and extraction of oil, gas and metals.

Invester Switahility: Suitable for inwestors seeking marinmm long-term capital growth and whe are
tolerant of short-term wolatihity, The fand provides potential to benefit from rsing prices of natural
resonrrces. The find is a good complement to a more broadly diversified domestic or nternational equity
fand for added diversification.

Figure 129: Generic Callout Snippet
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The Callout Variant uses the Inline Link and Variant Slots.

S -Image Link
An image can be associated with a Generic Word Item. The image automatically becomes a hyperlink to

the page Variant. The use of this Snippet reduces the number of steps taken to yield an image link for use
in inline text or Sidebar Slots.
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Figure 130: Generic Image Link Snippet
The Image Link Snippet uses the Image Link Slot.

S - Title Link
The Title Link Snippet renders the Item's title as a hyperlink to the Page Variant.
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EI Eesources Fund
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Figure 131: Generic Title Link Snippet

Image

The Press Release Content Type is used to display typical press release items. These Items are published
on a set Start Date. Items of this type generally contain a title, summary, body text, and a list of contacts.

— VoL

Figure 132: Image Snippet

Images are generally used in Active Assembly Relationships. These Items can also be referenced by page
templates directly and server as a page design element.
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In our site hierarchy, this Snippet is used on both Internet and Intranet Sites as related content. The
Snippet for this Variant can reside on Items using the Home List, Home Sidebar, List and Sidebar Slots.
In addition, this Type can be linked through Inline Links within rich text fields for Content Types using

the sys EditLive control.
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Figure 133: Image Snippet on Generic Page
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Content Editor

Items of this type gather data for shared, system, and local fields. The Content Editor for this Type
utilizes several standard controls to capture information. A detailed list of controls used across the
FastForward Content Editors can be found in Appendix B - Content Editor Controls.
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Insert | Close |

Figure 134: Image Content Type Content Editor
Each field gathers data for specific purposes

= System Title - Required. A system field used to gather data to display in the Content
Explorer. The system title is generally more descriptive that the title. This title is not used on
the published Item.

= Title - Required. A shared field used in the published Item. This field populates both the
Page title and title fields within the page's content.

= Start Date - Optional. A system field used to indicate when the item should be transitioned to
the Public State. If omitted, the item is issued a Start Date equal to the date of the Item's
create date..
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= Expiration Data - Optional. A system field used to indicate when the item should be removed
from the Public State. If omitted, the item must be manually transitioned out of the Public
State.

= Reminder Date - Optional. A system field used to kick off a Reminder Transition. This
Transition send a notification to select Roles indicating the Item's presence in a State.

= Description - Optional. A shared field used to gather metadata about the item for use in the
Content Explorer.

= Image - This field provides a control for the location and upload of an image to the Item's
record in the repository. This Field is only populated prior to upload of the image. Exits
associated with the Image Upload control glean header information to populate additional
fields necessary for the rendering of the Image during assembly.

= Image Filename - Read Only. The filename associated with the uploaded image.

= Image Mime Type - Read Only. Describes the standard associated with the uploaded file used
to describe the encoding for different types of information into text.

= Height - Read Only. The metadata associated with the image describing it's height in pixels.
=  Width - Read Only. The metadata associated with the image describing it's width in pixels.

= Image Alt Text - Text published to the <a> tag's alt attribute for the image in the output page.
This text is displayed when the image is moused over or not rendered in a user's browser.

= Image Category - Required. A Keyword generated list of Categories to associate with an
Image. These categories are not related to Items of the Category type.

Variants

B - Image
The Binary Image Variant is used during a publish of the uploaded Image. All other Variants of this Type
reference this Variant during rendering in Preview. When published, all other Variants of this type
reference the published binary image.
yveor
K

T

Figure 135: Image Snippet

S - Flash

If the uploaded image is a Flash File, this Variant builds the appropriate element tags and attributes to
properly display the file in an HTML page.
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S -Image
An HTML Snippet used to resolve references to the Binary Image.
L

Figure 136: Image Snippet

S - Image and Title
An HTML Snippet referencing the Binary Image with a Title.
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Alternative Energy 0.1%
Cash 5.9%

EI Global Fund Alocation
=

Figure 137: Image Snippet with Title
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